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Welcome to Southern Africa, a region where diverse landscapes, 

vibrant cultures, and incredible wildlife come together in one 

unforgettable experience. Imagine the golden savannahs stretching 

as far as the eye can see, majestic wildlife roaming freely, and nights 

illuminated by skies full of stars. Beyond the scenery, Southern Africa 

is defined by its people: warm welcomes, rich traditions, and stories 

that connect past and present in the most remarkable ways.

We at Motema invite you to explore this extraordinary region with 

curiosity, wonder, and an open heart.

Warm regards,

The Motema Team

Dear Traveler
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TRAVEL INFORMATION | NAMIBIA

CLIMATE & WEATHER:

Dry Season | May to October (Winter)

Wet Season | November to April (Summer)

Namibia is an all year round destination, but climate and temperatures vary throughout 
the year according to the different seasons. Here is an indication of the different times of 
the year and what to expect:

May – Rains have ceased and therefore scenery is lovely and green. During the day 
temperatures are moderate (24 - 28ºC / 75-82ºF). Evenings and nights are not that cold 
yet and are at most times pleasant but cool.

June – Falling just before the winter months, it starts getting colder in the evenings and at 
night, where temperature can start dropping to 10ºC / 50ºF. In the southern desert areas 
it can get very cold. During the day temperatures are still pleasant between 20 - 24ºC / 
68 - 75ºF.

July & August – Usually the coldest of the winter months. Average temperatures during the
day are around 21 - 25ºC / 70 - 77ºF. At night it drops to around 7ºC / 45ºF and can fall below 
freezing in the southern desert areas and more northern regions of the country.

September & October – From September, daytime temperatures warm up slightly but it 
still isn’t too hot. The morning and evening chill factor is less and skies are clear as it is still 
dry. During October it gets even drier throughout the country, due to the longer period 
without rain, and it slowly starts to get warmer during the days and evenings. Daytime 
temperatures can during this time get quite hot.

November – It starts to really warm up as we head towards our peak summer months. It 
can get very hot throughout Namibia during November, but humidity is still low. Daytime 
temperatures can rise to 30ºC / 86ºF but can be a lot higher in the southern desert areas 
and far north of Namibia. Clouds can often be seen in the afternoons but it is not common 
for rain to fall yet.

December – A hot month overall with the first rains starting to fall throughout the country. 
When it rains it cools off a bit making for pleasant temperatures. Rains are usually in short 
bursts and don’t last too long.

January & February – The hottest of the summer months. It can get extremely hot and 
humid with temperatures averaging around 30 - 35ºC / 86 - 95ºF but often reaching peaks
of 40ºC / 104ºF in the southern and more northern areas of the country. Downpours are 
common in the afternoons but also not falling every day.
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SPEED LIMITS:

PETROL STATIONS & FUEL:

March & April – Rainfall is less throughout March and has usually stopped completely by 
the end of April. Daytime temperatures are cooler than in the peak of summer and the 
nights start to get colder. Most days will see temperatures of around 25 - 30ºC / 77 - 86ºF.

The general speed limits in Namibia are as follows:
60 km per hour on a public road within an urban area
100 km per hour on gravel roads (non-tarred roads) – although on most gravel roads we 
recommend not exceeding 80 km per hour for your own safety due to road conditions.

120 km per hour on tarred roads/ freeways

When travelling in Namibia, you will not have to pump your own fuel. All fuel stations will 
have attendants who will do this for you. They will also assist with checking your oil, 
inflating your tires and checking your tire pressure and washing your windscreen. It is 
good practice to give a small tip for these services advisable N$ 10.00.

Almost all towns in Namibia have fuel stations and most also have a small convenience 
store with basic supplies. Those in major towns will accept credit cards, but some in the 
smaller towns do not have credit card facilities, so we always recommend having cash 
on hand to pay for fuel along the way, advisable N$ 3 000.00 for the whole trip on 
self-drive.

Refuel as often as possible, as it can happen that some fuel stations will not have fuel and 
therefore best to keep topping up along the route. Most maps of Namibia also show all 
fuel stops throughout the country.

Fuel costs fluctuate but as an indication, you can budget on the fuel prices (petrol and 
diesel) costing between ZAR 25 and ZAR 30 per litre.

- On tarred roads we calculate the distances (to include stops en-route) by taking the distance 
  and dividing it by 80 km per hour.

- On gravel roads we calculate the distances (to include stops en-route and take road 
conditions into account) by taking the distance and dividing it by 60 km per hour.

The above will give you the most accurate approximate travelling times.

Namibia is a vast country, with much to see and do along the way between destinations. It is 
less about the destination itself and more about the journey to get there.

HOW TO CALCULATE TRAVEL TIMES:
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FUEL CALCULATION:

VEHICLE DETAILS:

DRIVER’S LICENSES:

VISAS & PASSPORTS:

Double Cab - 75 litre fuel tank

On average you can work on about 10Kms per litre. This should give you an approximate
indication of the expected fuel consumption and for you to be able to work out your 
fuel budget based on the route you will be travelling.

In Namibia we drive on the left-hand side of the road.
NB: Vehicles in Namibia are manual transmission or automatic.

NB: Make sure that you know which type of vehicle is booked for you and specify if you
request an automatic vehicle as both vehicle types are available.

In Namibia we always recommend a 4x4 vehicle. Many areas require a vehicle with 
high clearance and these vehicles handle the gravel roads, found throughout the 
country, better and with more stability making travel safer and easier.

NB: At all times when driving a motor vehicle during the day on a trunk road, main road
and district road, you need to switch on your head lamps on dipped beam or daytime
running lights. This is according to Namibian Law.

An international driver’s license will only be required if your license does not adhere to 
the following:

▪ Must state “Driver’s License” in English
▪ Must have a clear photo of the driver
▪ Must be valid for the duration of travel

Motema Tours & Safaris does not arrange VISAS and therefore this will be your own 
responsibility andarrangement. We can arrange with an extra service fee.

You can have a look at the following link for more information regarding visa 
requirements: https://www.visahq.com/

Please check on the internet or with the Embassy whether you require a VISA to be 
arranged in advance or whether you can obtain it at point of entry. In some cases, it can 
take up to 3 months for Visas to be issued so please do not leave this to the last minute. 

NB: Passports need to be valid for at least 6 months from date of departure/ the date 
you end your holiday.

Double Cab - 75 litre fuel tank
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TRAVELING WITH MINORS:
For parents travelling with children under the age of 18 into or out of South Africa, Namibia 
or Botswana, you need to have the child’s full un-abridged birth certificate with you.

HEALTH:

Vaccinations:

Some tips against malaria:

Water:

Dietary Requirements:

▪ You should be up to date on routine vaccinations while traveling to any destination.
▪ Namibia does not require any specific vaccinations, however you may need to show 

            that you have been vaccinated against Yellow Fever if you will be travelling from or via
            a Yellow Fever Risk country.

▪ Namibia is a malaria risk country, however this is mostly in the northern parts of the 
            country, along the rivers and Caprivi strip. Etosha is also a risk area, but this is mostly 
            during and shortly after the rain season.

▪ We recommend that you consult your local physician with regards to vaccinations and 
            precautions to be taken against malaria. Your doctor will be able to advise you 
            regarding suitable malaria prophylaxis.

Wear long sleeves and long pants in the evenings and at night 
Use mosquito repellents at all times  
Where mosquito nets are provided, make use of this when sleeping

Generally throughout Namibia, water is safe to drink, however bottled water is also readily 
available and can be purchased at all shops and lodges. Makes sure you drink enough 
water, especially during the summer months when it can get very hot. It is a good idea to
keep a water bottle filled with fresh water at all times and have this with you, especially 
when on activities or out and about during the heat of the day.

Water is a scarce commodity throughout Namiba, so please use water sparingly and save
water where you can.

If you have any specific dietary requirements, please advise this on booking your tour. 
This is also requested from you on the booking information form. This information will be 
given to all the lodges prior to your arrival so that this can be accommodated accordingly.
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SAFETY:

MOBILE NETWORK & COVERAGE:

WIFI:

Namibia is a safe country for travel with a low crime rate, however we always recommend 
that you take precautions where necessary and be aware of your surroundings.

▪ Keep the vehicle locked at all times 
▪ Do not leave valuables in the vehicle 
▪ Use the safes supplied at the lodges 
▪ Always be aware of your surroundings 
▪ In the streets and when sightseeing, do not carry valuables visibly on your person 
▪ Do not carry large sums of cash on you

Medical Conditions:

Some tips:

The dialling code in Namibia is +264, Zimbabwe +263, Botswana +267

Any medical conditions you may have, needs to be noted. Please ensure that we receive 
this information prior to your arrival and on booking your tour. This is also requested from 
you on the booking information form. This includes advising us of health issues and any 
allergies. If you will be travelling with medication, it is best to have this properly labelled 
and if necessary, keep this on you at all times.

We also do not recommend you travel before sunrise or after sunset, this is due to animal 
activity at dawn/dusk and when it is dark. Visibility in areas where there are no road lights
means inability to see animals on the road and this can be dangerous.

Roaming is expensive and therefore it is a good idea to make use of a local sim card when
travelling in Namibia.

Sim cards can be purchased at most shops and fuel stations throughout the country and 
you can simply recharge with credit as you go along. If your service provider activates your
sim card on request, you can also have internet access on your phone whilst travelling.

MTC has the best coverage throughout Namibia, but it is important to keep in mind that 
there are areas with little to no reception. Should you wish to rent a satellite phone, this will 
be additional. We do not include this, due to the call tariffs involved over and above the 
daily rates, and therefore you can look to contact Sat4Rent for more information and to 
book a satellite phone, if you prefer to have one with you just in case. 
https://www.sat4rent.com/

Throughout Namibia almost all of the lodges offer WIFI connection of some sort. This is 
generally at the main area/ reception area of the lodge and not necessarily in the rooms. 
Some connections are still veryslow and it is best to remember that WIFI connectivity and 
access to the internet is not guaranteed.
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ELECTRICAL ADAPTORS NEEDED FOR NAMIBIA?

PUBLIC HOLIDAYS:

TIME:

LANGUAGE:

In Namibia the common power plugs and sockets are of type D and M, which have 3 
round pins (as in South Africa), however sometimes plug points are also used which 
have 2 smaller round pins (type C and N) (asshown below). The standard voltage 
is 220 V.

Image of 3 pin round and two pin. These plugs will work in Namibia.

Where a public holiday falls on a Sunday, the Monday will then usually be declared a 
public holiday. During public holidays and often on weekends, limited shops are open 
and usually only until 12:00 / 13:00pm in the afternoon.

Namibia uses the same offset as Central Africa Time Zone, which is GMT + 2 hours. 
Since 2018, Namibia no longer uses Daylight Savings Time in the winter months.

The official language in Namibia is English, however German and Afrikaans are also widely 
used and there are numerous African languages and dialects spoken throughout the 
country since Namibia can be divided into at least 11 ethnic groups.

If you need an adaptor then the best adaptor to get would be a type D adaptor.
This can always be purchased in Windhoek.

01 January
21 March
Varies 
Varies 
01 May
04 May 

New Year’s Day
Independence Day
Good Friday
Easter Monday
Worker’s Day
Cassinga Day

Varies
25 May
26 August
10 December
25 December
26 December

Ascension Day
Africa Day
Heroes’ Day
International Human Rights Day
Christmas Day
Boxing Day
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INSURANCE:
Personal / holiday insurance is for your own arrangement and we highly recommend that 
you ensure you have the necessary comprehensive cover before traveling.

CURRENCY:
The currency in Namibia is the Namibian Dollar (N$). This has a fixed exchange rate to the 
South African Rand (ZAR) of 1:1.

South African Rand (ZAR) are accepted throughout Namibia, but it is important to keep in 
mind that the Namibian Dollar (N$) is not accepted in South Africa.

Foreign currency and traveller’s cheques can be exchanged at any bank throughout Namibia. 
There is no limit with regards to the amount of foreign currency allowed into Namibia.

CREDIT CARDS & CASH ON TOUR:
Credit cards (Visa & MasterCard) are widely accepted throughout Namibia and most lodges 
will accept credit cards for payments of extras. Most fuel stations accept credit cards. We do 
however recommend that you have cash with you at all times to pay for extras and fuel 
should the credit card machines be offline or if credit cards are not accepted.

We do not recommend that you carry large sums of cash with you, but rather that you only 
keep a limited amount on you and rather that you draw cash from ATMs or banks in the 
towns/ cities you will be passing through as you go along.

Further information or assistance can be obtained from any of the commercial banks in 
Namibia.

NB: As an indication we suggest that you have roughly ZAR 500 – ZAR 1000 (per person) on 
you at all times.

If you will be visiting any of our neighbouring countries it is a good idea to keep the following 
in mind:

▪ In Botswana you will have to pay in Botswana Pula (BWP) or American Dollars (US$) 
▪ In Zimbabwe you will pay in American Dollars (US$)

Make sure you have the local currency with you, especially at the borders to be able to make 
payment of your cross border fees.
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KEY DEPOSITS:

TIPPING:

Some lodges and hotels will request a key deposit be paid on arrival when handing over the 
key to your room/s. This will have to be paid in cash as it will be refunded to you when the 
key is returned on checking out.

Tipping in Namibia is voluntary and discretionary and is considered an appreciation of good 
service. A tip given should always be relative to the service received.

Here is a guideline to give you an idea:

TAX:

CHECK-IN / OUT TIMES:

All products and services in Namibia are priced to include VAT (value added tax) of 15%

You can look to reclaim VAT on purchases at the Windhoek International Airport, Eros Airport
and Walvis Bay Airport. If you have enquiries about this, you can contact the Ministry of 
Finance for assistance.
Ministry of Finance | +264 61 209 2405

Take note of the standard check-in and check-out times at the lodges and plan your 
travelling days accordingly. Check-in is usually from 14:00pm and check-out is usually 
around 10:00/11:00am. Should you arrive early or depart late, you will need to arrange this 
with reception accordingly or arrange to leave your luggage at reception if necessary. 
Most accommodation will try to be flexible, where possible.

Tipping a guide is an autonomous act and would completely depend on the service received
and the nature of what the guide offered, whether a guide on an activity or a guide that was
with you for the duration of your tour. Tips for guides are a bonus. It is acceptable to tip in 
local or foreign currency.

If you are not sure when to tip, the general rule is at the end of your stay or activity etc. and 
to only tip once for all days instead of per day.

Restaurants/ Hotels / Bars:
Porters: 
Lodge Staff: 

Guides (Private): 

10%-15% 
ZAR 10 – ZAR 20 (depending on the amount of luggage) 
ZAR 30 – ZAR 50 per guest per day 
(usually there is a tip box for these tips in reception) 
ZAR 200 – ZAR 300 per day | Not Complulsory
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FLIGHT CHECK-IN TIMES & ARRIVALS:
Check-in for international flights will be 2 hours prior to your departure flight time. For
domestic flights, this is usually only 1 hour, however we always recommend being there 2 hours 
in advance.

Please be aware that on arrival at international airports, transfers are usually arranged for 45 
minutes after your flight arrival time to allow adequate time for you to disembark the aircraft, 
to go through customs and immigration and to collect your luggage.

For private charter and scheduled flights, check-in times will be specified, however this will 
usually be 1 hour in advance of the estimated time of departure.

As you are on holiday, leave yourself ample time for transfers etc. so that your holiday can be 
relaxed and you can travel without any additional stress. This makes for a good start or end to 
your tour.
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LUGGAGE:

- Arrival and Departure times at the different lodges can vary and will be communicated with 
   the lodges/agents at least the day before departure.
- On a scheduled seat rate flight routing will be planned per the number of passengers 
   booked and their respective destinations. These are not always direct flights.
- Private charter flights mean that you will be travelling alone in the aircraft for the duration of 
   your tour and your flight times are reasonably flexible throughout. You can discuss the flight 
   times with your pilot as you go along. Please note that pilot accommodation has been 
   booked throughout as it is compulsory for private charter flights but keep in mind that you 
   may not have the same pilot throughout and your pilot may not stay at the lodges on all 
   nights, if the aircraft needs to be pulled in an emergency or for maintenance.
- Type of aircraft used and luggage restrictions will be determined by the number of 
passengers booked and the route they travel. Below is an indication.

- Luggage Detail:
  Scheduled Seat Rate Flights:
- STRICTLY not more than 20kg in small soft bags only.
   Inclusive of hand luggage per person.
   Provided that the pax all have an average weight of 80kg each.
   Private Charter Flights:
- 2 Pax: STRICTLY not more than 25kg in small soft bags only.
   Inclusive of hand luggage per person.
   Provided that the pax all have an average weight of 80kg each.
- 3 Pax: STRICTLY not more than 15kg in small soft bags only.
   Inclusive of hand luggage per person.
   Provided that the pax all have an average weight of 80kg each.
- 4 Pax: STRICTLY not more than 10kg in small soft bags only.
   Inclusive of hand luggage per person.
   Provided that the pax all have an average weight of 80kg each.
- Ideal bag as indicated - Dimensions: 700mm x 300mm x 360mm

- Flights only operate during daylight hours. All flights take place between sunrise & sunset.
- Fuel is a major component of the cost of these services. As such we will be unable to honor these 
   rates should the fuel price increase substantially. Should this happen we will adjust our rates and 
   update you.
- Should the Namibian currency weaken substantially against the US$ aircraft companies reserve the
   right to adjust their rates. You will be advised accordingly.

General Flight Conditions:
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- Flight companies only fly in fair weather. Whilst every effort will be made to get you to your destination 
   at the agreed time, flight companies will not jeopardize your safety. We are blessed with 300 days of 
   sunshine per year in Namibia. Rarely does weather either delay, or at worse force us to cancel a flight. 
   Should either of these scenarios occur, you will be advised immediately. Costs incurred due to or 
   caused by these diversions/cancellations e.g. Extra accommodation, transfers, meals, missed flights, 
   will be for the clients’ account. Should the flight company have incurred any costs, we will charge full 
   cancellation fees or only refund partially. Weather is an act of God and not at the behest of the flight
   company.
- Flight companies can only operate into & out of airfields which are serviceable. Airfields are not owned, 
   operated or maintained by the flight companies. This places the control over, as well as the condition 
   of these airfields beyond the flight company’s control. The flight companies will not jeopardize the safety 
   or its operations by flying into unsafe airfields. The flight companies will be obliged to cancel a flight at 
   short notice if it is discovered that the destination airfield is unsafe to operate into. Every effort will be 
   sought to find an alternate airfield to fly into. However, this might not always be possible & as such the 
   flight company may not be held liable for any inconvenience or additional costs in this regard.
- The aircraft company reserves the right to load the aircraft & seat the passengers in an arrangement 
   of its choosing to comply with safety considerations.
- If for any reason clients missed their international connecting flights and they are delayed or not 
   arriving on the time as originally planned (short notice cancellations / changes) we will charge full 
   cancellation fees.
- Please inform us of passengers with a medical condition e.g. respiratory problems, diabetes, heart 
   conditions that might require special attention and/or medication. We also need to be informed of 
   female passengers that are pregnant at the time of travel. Namibian Law requires a medical certificate 
   for passengers that are past their 2nd trimester of pregnancy. Most flights are done in non-pressurized 
   small aircraft. We would require the medical certificate to state that passengers are cleared to fly in 
   these types of aircraft.

NB: Please inform us of passenger weights (in kilograms) soonest to determine final luggage allowances 
on charter flights
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The Red Line, also referred to as the veterinary cordon fence (VCF) is a pest-exclusion fence 
separating northern Namibia from the central and southern country parts. In Namibia and 
Botswana vet fence restrictions allow you to move meat from south to north and from east 
to west. However, you cannot move meat from north to south and from west to east past 
the vet lines as the northern regions are classified as foot-and-mouth infected zones.

Movement of raw meat and animal products, including unpasteurized milk and fresh 
produce, is allowed into but not out of an area classified as an infected zone. When 
entering into the National Parks, you will be able to take meat, dairy and food products into 
the park but you will not be able to take them out of the park again. At some of these fences 
you may be asked to drive your vehicle through a dip filled with a disinfecting solution 
and you and your passengers may also have to exit the vehicle and walk on a mat 
impregnated with the solution to disinfect your shoes (the ones you are wearing plus extras).

In Namibia you are not allowed to take meat/ fresh produce from:

- Katima Mulilo to Rundu
- Rundu to Grootfontein
- Palmwag south into Damaraland
- From the vet fence, west between Tsumkwe and the main Rundu/Grootfontein road
- Etosha south. You can however take meat into Etosha coming from the south.

Due to vet fences in Botswana you are not allowed to take meat from Maun to Nxai Pan, 
Makgadigadi, Nata or Ghanzi. You can, however, take meat from Maun to Tsodillo Hills, 
Moremi, Chobe and Savuti.

VETINARY CORDON FENCES:
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A nation of spectacular natural beauty, friendly people and rich culture, Zimbabwe’s status as one
of Africa’s leading safari destinations was dampened for years by its political instability. But now 
that the country is transcending its strife and returning to a state of equilibrium, it is once again 
emerging as a vacation highlight of the continent. Victoria Falls – known to locals as ‘The Smoke 
That Thunders’ – is one of the seven natural wonders of the world and the sheer power of this 
massive body of water plunging into the Zambezi Gorge is awe-inspiring and unforgettable. Lake 
Kariba, with its game-rich shores and islands, is an idyllic safari spot featuring mind-blowing 
sunsets; Hwange National Park is known for its huge herds of elephants; and a kayak trip down the 
Zambezi through the Mana Pools National Park will appeal to the intrepid traveller, providing close 
encounters with crocodiles, hippos and a host of other wildlife.

Currency
Local currency: Zimbabwean Dollar 
Symbol: Z$ 
ISO code: ZWL 
Subunit: Cent 
Banknotes: 1, 2, 5, 10, 20, 50, 100, 200, 500 dollar 
Coins: 1, 5, 10, 25, 50 cent, 1, 2, 5 dollar

Banking
Card Transactions: Limited 
ATMs: Yes 
Mastercard: Yes 
Visa: Yes 
American Express: Limited acceptance 
Diner’s club: Limited acceptance

ZIMBABWE | TRAVEL INFORMATION

Banking and Currency
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Banking Hours:
Weekdays: 8:00 AM - 3:00 PM 
Weekends: Limited hours in some locations 
Public Holidays: Yes (limited hours) 
Foreign exchange services: Yes

Travel, Transport and Getting Around
Air:
Main airlines: Air Zimbabwe
International Airports: Harare International Airport (HRE), Joshua Mqabuko Nkomo International 
Airport (BUQ) 
Domestic Airports: Yes

Road:
Driving on the: Left Tar roads: Yes 
Gravel roads: Yes 
Valid International Driver's License needed: Yes 
Car hire available: Yes 
Taxis: Yes 
E-hailing services: Yes

Bus: 
Inter-city bus services: Yes
 Local city bus networks: Yes

Rail: 
Railway system: Limited 
Subway System: No

Water:
Ferries: No 
Water taxis: No 
Leisure cruises: No
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Food, Drink and Cuisine Advice
Food and water safety: 
Can you drink the tap water: No 
Fresh fruit and veg: Yes 
Ice: No 
Meat: Yes
Street food: Yes

Local cuisine: Zimbabwean cuisine is influenced by traditional African dishes and British colonial 
heritage. Sadza, a thick maize porridge, is a staple, often served with meat and vegetables. Other 
popular dishes include Nyama, a grilled meat dish, and Mopane worms.

Drinks: Notable local drinks include Chibuku (traditional beer) and maheu (fermented drink).

Tipping: 10-15% is customary in restaurants if a service charge is not included.

Climate and Weather
Annual rainfall: Varies 
Average temperature: 22°C

Summer:
Average highs: 30°C 
Average lows: 15°C

Winter:
Average highs: 25°C 
Average lows: 10°C

Best time to visit: The best time to visit Zimbabwe is during the dry season from May to October 
when wildlife viewing is at its best, especially in national parks like Hwange and Mana Pools. The 
weather is generally pleasant during this time, making it ideal for outdoor activities
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Clothing and Dress Recommendations
Spring and Summer 
Cool, light, breathable and comfortable: Yes 
Lightweight warm clothes: Yes

Winter and Autumn 
Jerseys, cardigans, sweaters, jackets: Recommended 
Heavyweight clothing and boots: Yes

General 
Umbrella and raincoat: Yes 
Warm gloves, hat and scarf: Yes 
Swimming costume (bathing suit): Yes 
Hat, sunglasses and sunblock: Yes 
Walking shoes: Yes Casual: Yes 
Smart-casual attire: Yes

Internet Availability
Internet cafes: Limited 
Accommodation options: Yes 
Restaurants: Yes 
Cafes: Yes 
Shopping malls: Limited
 Public parks: Limited 
Libraries: Limited

Electricity and Plug Standards
Plug Type: Type D, Type G 
Voltage (V): 230 
Frequency Hertz (Hz): 50

Travel plug adapter and voltage converter might be necessary depending on your appliances.
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Situated in the southern reaches of Africa, Botswana is renowned for its pristine wilderness areas 
characterised by deep lagoons, wetlands, lush palms, rugged hills and desert plains. The country’s 
primary tourist drawcard is undoubtedly the vast red expanse of the Kalahari Desert and its 
remarkably beautiful Okavango Delta, the largest inland delta in the world. These natural wonders 
provide a tranquil haven for an abundance of African wildlife to thrive. Other highlights include the 
impressive Makgadikgadi Salt Pans, where visitors are privy to massive zebra migrations during the 
flood season; the Savuti plains, which host a significant pride of lions; and the Tsodilo Hills, where 
4500 rock paintings form a unique record of human settlement over many millennia.

Currency:
Local currency: Pula (BWP) 
Symbol: P 
ISO code: BWP 
Central bank: Bank of Botswana 
Subunit: Thebe 
Banknotes: P100, P50, P20, P10 
Coins: P5, P2, P1; T50, T25, T10, T5

Banking:
Card Transactions: Yes 
ATMs: Yes 
Mastercard: Generally, no 
Visa: Yes 
American Express: Generally, no 
Diner’s club: Generally, no

BOTSWANA | TRAVEL INFORMATION

Banking and Currency
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Banking Hours:
Weekdays: 08h00 or 09h00 – 16h15 or 17h15
Weekends: 08h00 or 09h00 – 10h45 or 12h00
Public Holidays: No
Foreign exchange services: Yes

Travel, Transport and Getting Around
Air:
Airports in major cities Main airlines: Mack Air and Kalahari Air 
International Airports: In major cities

Road:
Tar roads: Yes 
Gravel roads: Yes 
Valid International Drivers License needed: Yes, if your national licence is not in English. If your
national licence is in English, you may use it for up to 6 months. 
Car hire available: Yes 
Taxis: Yes 
Uber available: No, but similar services

Bus :
Inter-city bus services: No 
Local city bus networks: No

Rail:
Railway system: Yes, overnight train from Francistown to Gaborone to Lobatse. 
Subway System: No

Water:
Ferries: No 
Water taxis: No 
Leisure cruises: No
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Food, Drink and Cuisine Advice
Food and water safety:
Can you drink the tap water: Yes within major cities 
Fresh fruit and veg: Yes within major cities 
Ice: Yes within major cities 
Meat: Yes within major cities 
Street food: Yes within major cities

Local cuisine: Food centres around meat such as goat, beef, chicken and fresh water fish, and a 
maize meal known locally as “pap”. Adventurous culinary enthusiasts may want to try the 
traditional speciality of Mopane Worms, while those with a sweet tooth should make sure to 
sample the local Kalahari Truffles (made as a dessert) and unusual fruit called Marula. It is 
believed that watermelon originated here.

Drinks: Bojalwaja Setswana (the beer of Botswana) - created using fermented sorghum seeds.

Tipping: 10%, usually added to the bill at restaurants. It is also customary to tip game drivers and 
guides.

Climate and Weather
Annual rainfall: 475 mm 
Average temperature: 27°C

Summer:
Average in highs: 31°C
 Average in lows: 20°C

Winter:
Average in highs: 23°C 
Average in lows: 22°C

Best time to visit: It’s best to visit Botswana between April and September – the dry winter 
months. At this time, animals usually stay close to their water sources, increasing your chances 
of seeing them.
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Clothing and Dress Recommendations   
Spring and Summer
Cool, light, breathable and comfortable: Yes 
Lightweight warm clothes: Yes

Winter and Autumn
Jerseys, cardigans, sweaters, jackets: Yes 
Heavyweight clothing and boots: Yes

General
Umbrella and raincoat: Yes 
Warm gloves, hat and scarf: Yes 
Swimming costume (bathing suit): Yes 
Hat, sunglasses and sunblock: Yes 
Walking shoes: Yes 
Casual: Yes 
Smart-casual attire: Yes

Internet Availability
Internet cafes: Yes in cities 
Accommodation options: Yes 
Restaurants: Yes in cities 
Cafes: Yes in cities 
Shopping malls: Yes 
Public parks: No 
Libraries: Yes in cities

Electricity and Plug Standards
Plug Type: D/G 
Voltage (V): 230 
Frequency Hertz (Hz): 50

Travel plug adapter and voltage converter might be necessary depending on your appliances.
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South Africa is one of Africa's most diverse and accessible destinations, offering everything from 
Cape Town's Table Mountain and Winelands to the Big Five safaris of Kruger National Park, the 
Garden Route's coastline, and vibrant cities like Johannesburg and Durban. Known as the 
'Rainbow Nation' for its cultural diversity, South Africa offers excellent tourism infrastructure, a 
favourable exchange rate for many international visitors, and a huge range of experiences,
 from world-class wildlife viewing to adventure sports, wine tasting and rich Zulu, Xhosa, Afrikaner 
and Cape Malay heritage.

Currency
Local currency: South African Rand
Symbol: R
ISO code: ZAR
Subunit: Cent 
Central bank: South African Reserve Bank (SARB) 
Banknotes: R10, R20, R50, R100, R200 
Coins: 5c, 10c, 20c, 50c, R1, R2, R5

Banking:
Card Transactions: Widely accepted in cities and tourist areas
ATMs: Yes — widely available in cities, towns and malls
Mastercard: Yes
Visa: Yes 
American Express: Limited acceptance (mainly hotels and upmarket restaurants)
Diner’s club: Limited acceptance

SOUTH AFRICA | TRAVEL INFORMATION

Banking and Currency
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Banking Hours:
Weekdays: 9:00 AM – 3:30 PM
Weekends: Limited hours (some branches open Saturday mornings)
Public Holidays: No (banks generally closed)
Foreign exchange services: Yes, available at banks, airports and exchange bureaux

Travel, Transport and Getting Around
Air:
Main airlines: South African Airways, Airlink, FlySafair, Lift
International airports: O.R. Tambo International Airport (JNB, Johannesburg), 
Cape Town International Airport (CPT), King Shaka International Airport (DUR, Durban)
Domestic airports: Yes — extensive domestic network

Road:
Driving on the: Left
Tar roads: Yes, extensive, generally in good condition
Gravel roads: Yes, common in rural and national park areas
Valid International Drivers License needed: Recommended alongside your home licence
Car hire available: Yes, widely available
Taxis: Yes 
E-hailing services: Yes, Uber and Bolt operate in major cities

Bus :
Inter-city bus services: Yes (Greyhound, Intercape, Translux)
Local city bus networks: Yes (MyCiTi in Cape Town, Rea Vaya/Gautrain bus feeders in 
Johannesburg)

Rail:
Railway system: Limited long-distance rail; Gautrain rapid rail links Johannesburg, 
Pretoria and the airport
Subway System: No

Water:
Ferries: Limited (e.g., Robben Island ferry, V&A Waterfront)
Water taxis: Limited
Leisure cruises: Yes, Cape Town and Durban are cruise ports
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Food, Drink and Cuisine Advice
Food and water safety:
Can you drink the tap water: Yes, generally safe in cities and towns; use caution in some rural 
areas
Fresh fruit and veg: Yes within major cities 
Ice: Yes, generally safe in reputable establishments
Meat: Yes
Street food: Yes, widely available (biltong, boerewors rolls, bunny chow)

Local cuisine
South African cuisine blends indigenous African, Cape Malay, Indian and Dutch/
British colonial influences. Braai (barbecue) is a national pastime, alongside dishes such as 
bobotie, biltong, boerewors and bunny chow. The Cape Winelands region is renowned for its 
wine and fine dining.

Drinks
Notable local drinks include South African wine (especially from Stellenbosch and Franschhoek), 
Amarula cream liqueur, and craft beers such as those from local breweries.

Tipping
Notable local drinks include South African wine (especially from Stellenbosch and Franschhoek), 
Amarula cream liqueur, and craft beers such as those from local breweries.

Climate and Weather
Annual rainfall: Varies significantly by region
Average temperature: Approx. 17–23°C nationally (varies by region and season)

Summer:
Average in highs: 25–35°C (Dec–Mar, inland can be hotter)
 Average in lows: 15–18°C

Winter:
Average in highs: 18–22°C
Average in lows: 5–10°C (colder overnight in the interior and mountains)

Best time to visit: 
South Africa is a year-round destination. May to September (dry winter) is best for safari and 
game viewing in Kruger, while October to April is favoured for Cape Town, the Garden Route 
and coastal areas. The shoulder seasons of March–May and September–November offer pleasant 
weather with fewer crowds.
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Clothing and Dress Recommendations 
  
Spring and Summer
Cool, light, breathable and comfortable: Yes
Lightweight rain layer: Recommended for afternoon thunderstorms (interior) or winter rain 
(Cape Town)

Winter and Autumn
Jerseys, cardigans, sweaters, jackets: Recommended, especially for early morning game drives
Heavyweight clothing and boots: Recommended for high-altitude and Cape winter travel

General
Umbrella and raincoat: Recommended, particularly in Cape Town (winter) and the Garden 
Route
Warm gloves, hat and scarf: Recommended for winter mornings and safari drives
Swimming costume (bathing suit): Yes, for coastal areas and lodge pools
Hat, sunglasses and sunblock: Yes, sun is strong year-round
Walking shoes / comfortable footwear: Yes
Smart-casual attire (evenings): Yes, recommended for city restaurants and evenings

Internet Availability
Internet cafes: Limited (less common as mobile data has taken over)
Accommodation options: Yes, Wi-Fi widely available
Restaurants: Yes, in most urban establishments
Cafes: Yes in cities 
Shopping malls: Yes 
Public parks: Limited
Libraries: Yes in cities
Mobile/SIM data: Yes — prepaid SIM cards (Vodacom, MTN, Cell C) are widely available and 
affordable

Electricity and Plug Standards
Plug Type: Type C, Type D, Type M, Type N
Voltage (V): 230 
Frequency Hertz (Hz): 50

A travel plug adapter and voltage converter might be necessary depending on your appliances
and country of origin.
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The Republic of the Congo (Congo-Brazzaville) is a Central African destination of dense equatorial 
rainforest, the mighty Congo River, and some of the continent's best remaining lowland gorilla and 
forest elephant habitat, particularly around Odzala-Kokoua National Park. The capital, Brazzaville, 
sits directly across the Congo River from Kinshasa (DRC), while Pointe-Noire on the Atlantic coast 
serves as the country's commercial and port hub. Tourism infrastructure is limited compared to 
Southern Africa, so most visitors travel with specialist tour operators, especially for national park 
and gorilla-trekking trips.

Currency
Local currency: Central African CFA Franc
Symbol: CFA / Fr
ISO code: XAF
Subunit: Centime
Central bank: Central Bank of the Congo
Banknotes: 500, 1,000, 2,000, 5,000, 10,000 francs
Coins: 1, 5, 10, 25, 50, 100, 500 francs

Banking:
Card Transactions: Very limited, economy is primarily cash-based
ATMs: Limited — mainly in Brazzaville and Pointe-Noire
Mastercard: Limited acceptance
Visa: Limited acceptance (major hotels only)
American Express: Rarely accepted
Diner’s club: Rarely accepted

REPUBLIC OF CONGO | TRAVEL INFORMATION

Banking and Currency
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Banking Hours:
Weekdays: 8:00 AM – 3:00/4:00 PM
Weekends: Closed or very limited hours
Public Holidays: No (banks generally closed)
Foreign exchange services: Yes, in Brazzaville and Pointe-Noire; euros and US dollars are the 
easiest to exchange

Travel, Transport and Getting Around
Air:
Main airlines:  Canadian Airways Congo, Equatorial Congo Airlines (ECAir)
International airports: Maya-Maya International Airport (BZV, Brazzaville), Pointe-Noire 
Airport (PNR)
Domestic airports: Limited — a handful of domestic airstrips

Road:
Driving on the: Right
Tar roads: Limited, mainly between major cities
Gravel roads: Yes, common outside main routes; some roads become impassable in the 
rainy season
Valid International Drivers License needed: Recommended
Car hire available: Limited, often with driver, arranged through hotels or tour operators
Taxis: Yes, official taxis are colour-coded (green and white in Brazzaville, blue and white in 
Pointe-Noire)
E-hailing services: Very limited

Bus :
Inter-city bus services: Limited and informal (shared minibuses/'taxi-brousse')
Local city bus networks: Limited

Rail:
Railway system: Yes — Congo-Ocean Railway links Brazzaville and Pointe-Noire, though 
service can be unreliable
Subway System: No

Water:
Ferries: Yes — river ferries/pirogues on the Congo River (including to Kinshasa)
Water taxis: Limited
Leisure cruises: Yes, Cape Town and Durban are cruise ports
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Food, Drink and Cuisine Advice
Food and water safety:
Can you drink the tap water: No — drink bottled or purified water only
Fresh fruit and veg: Wash and peel before eating; avoid raw salads from unverified sources
Ice: No, avoid unless made from bottled/purified water
Meat: Yes, if well-cooked and from reputable establishments
Street food: Exercise caution — stick to freshly cooked, hot food

Local cuisine
Congolese cuisine centres on cassava (manioc) in dishes like saka-saka (pondu, made from 
cassava leaves), fufu, and grilled fish or meat, often served with pili-pili (chilli sauce) and 
plantains. French culinary influence is also present, especially in Brazzaville restaurants.

Drinks
Local beers such as Primus and Ngok are widely available; palm wine is a traditional drink in 
rural areas. Bottled water and soft drinks are the safest options for visitors.

Tipping
Not obligatory but appreciated; rounding up or 5–10% in restaurants, and a small cash tip for 
guides and drivers is customary.

Climate and Weather
Annual rainfall: High, equatorial climate with a long and short rainy season
Average temperature: Approx. 24–27°C year-round

Summer:
Average in highs: 30–32°C (dry season, June–September in the south)
 Average in lows: 20–22°C

Winter:
Average in highs: 28–30°C (wet season months)
Average in lows: 20–23°C

Best time to visit: 
The best time to visit is during the drier months, June to September (long dry season) or the 
shorter dry spell around January–February — when roads and forest trails are more accessible 
for gorilla trekking and wildlife viewing. Note that seasons are reversed in the northern part of 
the country compared to the south.
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Clothing and Dress Recommendations 
  
Spring and Summer
Cool, light, breathable and comfortable: Yes, lightweight, breathable and quick-drying fabrics 
recommended
Lightweight rain layer: Yes — waterproof jacket essential year-round due to equatorial rain

Winter and Autumn
Jerseys, cardigans, sweaters, jackets: Not typically needed; evenings can be cooler in forest 
areas
Heavyweight clothing and boots: No, heavy clothing generally unnecessary

General
Umbrella and raincoat: Yes, essential given frequent rainfall
Warm gloves, hat and scarf: Not needed
Swimming costume (bathing suit): Yes, for hotel pools (coastal swimming carries strong 
currents/riptide risk)
Hat, sunglasses and sunblock: Yes
Walking shoes / comfortable footwear: Yes, sturdy, waterproof footwear recommended for 
forest/park visits
Smart-casual attire (evenings): Yes, recommended for Brazzaville and Pointe-Noire evenings

Internet Availability
Internet cafes: Limited
Accommodation options: Yes, Yes in major hotels (Brazzaville/Pointe-Noire); limited/unreliable
elsewhere
Restaurants: Limited
Cafes: Yes in cities 
Shopping malls: Very limited
Public parks: No
Mobile/SIM data: Yes, local SIM cards (MTN, Airtel) available in cities; coverage drops 
significantly outside urban areas and in national parks

Electricity and Plug Standards
Plug Type: Type C, Type E
Voltage (V): 230 (220–230)
Frequency Hertz (Hz): 50

A travel plug adapter and voltage converter might be necessary depending on your appliances 
and country of origin.



WHAT TO PACK

RECOMMENDED PACKING ESSENTIALS

To make your journey through Namibia comfortable, enjoyable, and well prepared, we 

recommend packing practical clothing and essential travel items suited to the country’s varied 

landscapes and changing weather conditions. Namibia can experience warm, sunny days, cool 

mornings, and surprisingly cold evenings, particularly in desert and inland areas. Pack light, but 

make sure you have the essentials for outdoor activities, sightseeing, and longer drives.

Travel Tip: Namibia is a destination where comfort and practicality are more important than 

packing heavily. Choose versatile clothing that can be layered, comfortable footwear for outdoor 

activities, and protective items for the sun. For safari and desert experiences, neutral and natural-

coloured clothing is generally recommended, while bright or white clothing can be less practical 

for dusty outdoor environments.

 Good-quality sunglasses  – Protect your eyes from Namibia’s strong sunlight, especially when 

travelling through the desert and open landscapes. Polarized sunglasses are particularly useful 

for reducing glare.

  Comfortable walking shoes  – Bring sturdy, comfortable closed shoes suitable for walking on 

sandy, rocky, and uneven terrain. These are ideal for sightseeing, nature walks, and exploring 

attractions.

  Swimming costume  – Many lodges, hotels, and camps have swimming pools, making a 

swimming costume useful for relaxing and cooling off after a day of travelling or sightseeing.

  Windbreaker / Anorak / Parka  – Even in warmer months, evenings and early mornings can 

become cold, especially in the desert and during safari drives. A lightweight windbreaker or 

warmer jacket is recommended.

  Camera with extra battery and memory card  – Even in warmer months, evenings and early 

mornings can become cold, especially in the desert and during safari drives. A lightweight 

windbreaker or warmer jacket is recommended.

  Binoculars  – An essential item for wildlife viewing and birdwatching. Binoculars allow you to 

observe animals, birds, and distant landscapes without disturbing them.

  Good flashlight or headlamp  – Useful during camping, at lodges and campsites, and when 

walking outside after dark. A headlamp can be especially convenient when travelling in 

remote areas.

  Basic medical kit  – Carry a small personal medical kit containing commonly needed items 

such as plasters, antiseptic, pain relief medication, personal medication, and any other 

essentials you may require during the journey.
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MEET OUR FLEET

We offer a diverse range of vehicles:
Our fleet features a selection of vehicles designed to meet a variety of travel 
needs. Choose compact sedans and MPVs for convenient city transfers, reliable
4x4 SUVs for rugged terrains and long-distance travel, or specialized safari 
converters and minibuses for group adventures and guided safaris. Each vehicle 
is well-maintained, dependable, and equipped with essential safety features, 
ensuring a comfortable and worry-free journey wherever your travels take you.

REFUNDABLE DEPOSIT NAD 5 000.00

NOTE: PRICES ARE CHARGED PER RENTED DAYNOTE: PRICES ARE CHARGED PER RENTED DAY

REFUNDABLE DEPOSIT NAD 5 000.00

TOYOTA RAV4 

NAD 800.00 Per Day | +7 Days NAD 1 500.00 Per Day | +7 Days

Make & Model: Toyota Voxy
Type: MPV (7-Seater Family Vehicle)
Transmission: Automatic 
Fuel Type: Petrol 
Drive Type: Tarred Road 
Seating Capacity: 6 Passengers + Driver

Included: 
Radio, A/C, spare tyre, tool kit, first-aid kit

Make & Model: RAV4
Type: Compact SUV
Transmission: Automatic 
Fuel Type: Petrol 
Drive Type: Tarred Road 
Seating Capacity: 4 Passengers + Driver

Included: 
Radio, A/C, spare tyre, tool kit, first-aid kit

TOYOTA VOXY
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Make & Model: Toyota Urban Cruiser
Type: SUV | 2WD
Transmission: Automatic 
Fuel Type: Petrol
Drive Type: Front-Wheel Drive (FWD)
Seating Capacity: 4 Passengers + Driver

Included: 
Radio, A/C, spare tyre, tool kit, first-aid kit

TOYOTA URBAN CRUISER

REFUNDABLE DEPOSIT NAD 5 000.00

NAD 1 500.00 Per Day | +7 Days 

NOTE: PRICES ARE CHARGED PER RENTED DAY

Make & Model: Toyota Fortuner
Type: SUV | 4X4
Transmission: Automatic 
Fuel Type: Diesel
Drive Type: 4x4 
Seating Capacity: 6 Passengers + Driver

Included: 
Radio, A/C, spare tyre, tool kit, first-aid kit

TOYOTA FORTUNER

REFUNDABLE DEPOSIT NAD 5 000.00

NAD 2 000.00 Per Day | +7 Days 

NOTE: PRICES ARE CHARGED PER RENTED DAY

Make & Model: Double Cab 4x4
Type: SUV | 4X4
Transmission: Manual
Fuel Type: Diesel
Drive Type: 4x4 
Seating Capacity: 4 Passangers + Driver

Included: 
Radio, A/C, spare tyre, tool kit, first-aid kit

NISSAN NAVARA

NAD 2  000.00 Per Day | +7 Days
REFUNDABLE DEPOSIT N$ 5 000.00
NOTE: PRICES ARE CHARGED PER RENTED DAY

Make & Model: Double Cab 4x4
Type: SUV | 4X4
Transmission: Automatic 
Fuel Type: Diesel
Drive Type: 4x4 
Seating Capacity: 4 Passengers + Driver

Included: 
Radio, A/C, spare tyre, tool kit, first-aid kit

NAD 2 000.00 Per Day | +7 Days

2026 TOYOTA HILUX 

REFUNDABLE DEPOSIT NAD 5 000.00

NOTE: PRICES ARE CHARGED PER RENTED DAY
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Make & Model: 4x4 Safari Converter
Type: Open Rooftop Safari Vehicle
Transmission: Manual 
Fuel Type: Diesel
Drive Type: 4x4 
Seating Capacity: 7 Passengers + Driver

Included: 
Radio, A/C, spare tyre, tool kit, first-aid kit

NAD 3 000.00  Per Day | +7 Days

SAFARIS CONVERTER | 4X4

REFUNDABLE DEPOSIT NAD 5 000.00

NOTE: PRICES ARE CHARGED PER RENTED DAY

Make & Model: Toyota Fortuner facelift

Type: SUV
Transmission: Automatic 
Fuel Type: Diesel
Drive Type: 4x4 – For paved & gravel roads

Seating Capacity: 4 Passangers + Driver

Included: 
Radio, A/C, spare tyre, tool kit, first-aid kit

REFUNDABLE DEPOSIT NAD 5 000.00

NAD 1 500.00  Per Day | +7 Days

NOTE: PRICES ARE CHARGED PER RENTED DAY

TOYOTA FORTUNER 

Make & Model: Double Cab 4x4
Type: SUV | 4X4
Transmission: Manual
Fuel Type: Diesel
Drive Type: 4x4 
Seating Capacity: 4 Passengers + Driver

Included: 
Radio, A/C, spare tyre, tool kit, first-aid kit, 1–2 rooftop tents

REFUNDABLE DEPOSIT NAD 5 000.00

NOTE: PRICES ARE CHARGED PER RENTED DAY

 NAVARA + ROOF TENT

Make & Model: Double Cab 4x4
Type: SUV | 4X4
Transmission: Automatic 
Fuel Type: Diesel
Drive Type: 4x4 
Seating Capacity: 4 Passengers + Driver

Included: 
Radio, A/C, spare tyre, tool kit, first-aid kit, 1–2 rooftop tents

TOYOTA HILUX + ROOF TENT 

1 Tent For 1 or 2 Pax NAD 2 500.00  Per Day | +7 Days 1 Tent For 1 or 2 Pax NAD 2 500.00  Per Day | +7 Days

2 Tent For 3 or 4 Pax NAD 3 000.00  Per Day | +7 Days 2 Tent For 3 or 4 Pax NAD 3 000.00  Per Day | +7 Days

REFUNDABLE DEPOSIT NAD 5 000.00

NOTE: PRICES ARE CHARGED PER RENTED DAY
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Make & Model: Quantum Minibus
Type: Minibus
Transmission: Manual
Fuel Type: Diesel 
Drive Type: Tarred Road 
Seating Capacity: 13 Passengers + Driver

Included: 
Radio, A/C, spare tyre, tool kit, first-aid kit

N$ 3 000.00  Per Day | +7 Days

TOYOTA QUANTUM BUS

REFUNDABLE DEPOSIT N$ 5 000.00

NOTE: PRICES ARE CHARGED PER RENTED DAY

Make & Model: Hiace Minibus
Type: Minibus
Transmission: Automatic 
Fuel Type: Diesel
Drive Type: Tarred Road 
Seating Capacity: 9 Passengers + Driver

Included: 
Radio, A/C, spare tyre, tool kit, first-aid kit

REFUNDABLE DEPOSIT N$ 5 000.00

N$ 2 500.00  Per Day | +7 Days 

NOTE: PRICES ARE CHARGED PER RENTED DAY

TOYOTA HIACE BUS

VENTURE SMALL TRAILER

REFUNDABLE DEPOSIT NAD 1 000.00

Type: Compact Trailer
Capacity: Up to 10 Bags
Included: spare tyre, tool kit

Notes:
Ideal for short trips and light 
camping adventures

Type: Large Trailer
Capacity: Up to 30 Bags
Included: spare tyre, tool kit

Notes:
Perfect for extended trips and 
family/group camping

NAD 400.00  Per Day | +7 Days

VENTURE BIG TRAILER

REFUNDABLE DEPOSIT N$ 1 000.00

N$ 500.00  Per Day | +7 Days

NOTE: PRICES ARE CHARGED PER RENTED DAY NOTE: PRICES ARE CHARGED PER RENTED DAY
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Per DayIgloo Tent  2pers Canvas 2.1x2.1
Mattress
Stretcher
Camping Chair
Table 4pers
Kitchen box 2pers
Kitchen Box 6pers
Sleeping Bag
Pillow 

NAD 90.00
NAD 20.00
NAD 30.00
NAD 20.00
NAD 20.00
NAD 50.00
NAD 60.00
NAD 20.00
NAD 20.00 

Per Day
Per Day
Per Day
Per Day
Per Day
Per Day
Per Day
Per Day

Per Day

Per Day
Per Day

Tent + Stretcher + Mattress + Sleeping Bag
Pillow + Camping Chair

NAD 160.00

Tent + Stretcher + Mattress + Sleeping Bag
Pillow + Camping Chair

GPS Navigation Unit    
Satellite Phone 

NAD 160.00
ON REQUEST

NAD 300.00 Per Day

SOLO

2 PAX

CAMPING EQUIPMENTS 

ITEMS PRICE

PRICE

PRICE

RENTAL PERIOD

RENTAL PERIOD

RENTAL PERIOD

PACKAGES | FULL SET GROUND TENT

SAFETY AND NAVIGATION ADD-ONS
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CAMPING EQUIPMENT | INCLUDED IN ROOF TENT RENTAL | PER VEHICULE

QUANTITYITEMS NAME

Kitchen Box LIST

Roof Tents

Camping Chairs for (1, 2, 3, 4 Pax)

Sleeping Bag for (1, 2, 3, 4 Pax)

Sleeping Bag Liner (Sheet) for (1, 2 Tents)

Sleeping Pad (Mattress) for (1, 2 Tents)

Pillows for (1, 2, 3, 4 Pax)

Blanket for (1, 2, 3, 4 Pax)

Cooler Box

Car Fridge (Electronic Fridge)

First Aid Kit

Camping Table

Table Clothe

Gas Cooker & Gas Cylinder

Tyre Gauge

Extension Cable 10M

Wash Basin

Adapter

Compressor Tyre

Jumping Cables

Jerry Can

Water Tank

Towing Cable

Kitchen Box for (1, 2, 3, 4 Pax)

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1, 2, 3, 4 | According to Pax

1 - 2

1, 2, 3, 4 | According to Pax

1, 2, 3, 4 | According to Pax

1, 2, 3, 4 | According to Pax

1, 2, 3, 4 | According to Pax

1, 2, 3, 4 | According to Pax

1, 2, 3, 4 | According to Pax

Tin Opener

Bread Knife

Sharp Cutting Knife

Bottle Opener

Corkscrew

Pot and Pans

Spatula

Coffee Cups

Dinner Plates

Soup Bowl

Knives

Forks

Tablespoons

Teaspoons

1 - 4

1 - 4

1 - 4

1 - 4

1 - 4

1 - 4

1 - 4

1 - 4

1 - 4

1 - 4

1 - 4

1 - 4

1 - 4

1 - 4

Drinking Glasses

Wine Glasses

Large serving Spoon

Braai Tong

Large Braai Fork

Kettle

Cutting Board

1

1

1

1

1

SET

1

MOTEMλ
Making Memories - Our Speciality
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Terms and Conditions
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The Agreement is entered into between:

Motema Tours & Safaris ("the Company"), a registered tourism and destination management 
company operating under the laws of the Republic of Namibia, and

The Client ("the Client"), being the individual, group, company, travel agent or other legal 
entity making a booking with Motema Tours & Safaris.

By making a booking, paying a deposit, accepting a quotation, or confirming travel 
arrangements by email or any electronic communication, the client acknowledges that they 
have read, understood and accepted these Terms and Conditions.

PRICING 
Tour prices are calculated based on several factors, including but not limited to:
Accommodation rates, Vehicle and transport costs, Fuel prices, Park entry fees, Activity 
charges, Guide and staffing costs, Government taxes and levies, Supplier charges.

All prices are subject to change until the booking has been confirmed in writing.

Price adjustments may occur due to:

• Changes in supplier rates, including accommodation, activities, transportation, park 
             fees, or other third-party services.
• Government-imposed increases, including changes to taxes, levies, conservation fees, 
             permits,  or regulatory charges.
• Significant changes in currency exchange rates affecting the cost of imported services 
            or international payments.

Where a material price adjustment is necessary, the Client shall be notified as soon as 
reasonably practicable.

TOURS TERMS & CONDITIONS

DEPOSITS AND PAYMMENTS
We only confirm a Booking or a quote upon receipt of a non-refundable deposit of 40% of 
total tour charges, the balance being due and payable 60 days prior to departure date. In 
the event of bookings being effected less than 60 days before departure the full amount 
charged will forthwith be payable.
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No refunds will be provided for:

CHILDREN  POLICY 
Motema Tours & Safaris welcomes families travelling with children and aims to provide 
suitable travel experiences for guests of all ages. Children’s pricing is applied based on the 
child’s age at the time of travel and may vary depending on the service, accommodation, 
activity, or supplier policies.

Motema Tours & Safaris welcomes families travelling with children and aims to provide 
suitable travel experiences for guests of all ages. Children’s pricing is applied based on the 
child’s age at the time of travel and may vary depending on the service, accommodation, 
activity, or supplier policies.

Parents or guardians are responsible for supervising children throughout the tour, activity, 
accommodation stay, and vehicle rental period. Certain activities, adventure experiences, or 
wildlife encounters may have minimum age requirements due to safety regulations. Motema 
Tours & Safaris reserves the right to recommend alternative arrangements where activities or
travel conditions are considered unsuitable for children.

Any additional costs related to child seats, special meals, accommodation requirements, or 
other child-related services will be communicated to the Client and charged accordingly.

▪ 0–2 years: Free of Charge (FOC), unless specific supplier costs apply.
▪ 2–4 years: 50% of the applicable adult rate.
▪ 5 years and above: Full adult rate applies.

The standard child pricing structure is as follows:

▪ Unused portions of a tour, safari, rental period, accommodation, activity, or 
            transport service due to personal choice.
▪ Late arrival, missed departures, early departure, or voluntary withdrawal from an 
            itinerary.
▪ Services not utilised due to personal circumstances, including illness, travel delays, 
            incorrect documentation, or changes in travel plans.
▪ Weather conditions or natural circumstances where the service continues to 
            operate safely.

CANCELLATION
Cancellation must be made in writing. Upon receipt of the written notification, 
Motema Tours and Safaris will confirm receipt thereof and this date will determine the 
following charges. This applies to Tour Guides as well.

It is mandatory for the client to be in possession of a cancellation insurance policy.  Please 
note that if the reason for cancellation falls within the terms of any holiday insurance policy, 
which the client must hold, then any such charges would normally be refunded to the client 
by the insurance company, subject to the terms of the insurance.

• Up to 60 days prior to departure: Credit Note allocated and can be transferred.
• Less than 60 days to departure: 100% of total cost forfeited/lost
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TRAVEL DOCUMENTS & VISAS
The Client is responsible for ensuring that all required travel documents are valid and 
available before departure, including passports, visas, permits, travel authorisations, driving 
licences, insurance, and other required documentation. Clients must verify the visa, entry, 
immigration, customs, and border requirements for all destinations included in their itinerary. 
Where a six-month passport validity requirement applies, Clients must ensure their passport 
meets this requirement.

CHANGES & DELAYS 
Changes by Motema Tours and Safaris
Motema Tours & Safaris reserves the right to make reasonable changes to confirmed bookings 
due to operational requirements, safety considerations, supplier availability, weather, road 
conditions, mechanical breakdowns, accidents, airline or transport delays, political instability,
or other circumstances beyond its reasonable control. Changes may include adjustments to 
itineraries, accommodation, vehicles, activities, routes, schedules, or service providers.

Where possible, Motema Tours & Safaris will provide a suitable alternative of equal or 
comparable value. Minor changes that do not significantly affect the overall experience will 
not qualify for compensation. Where a significant change is required, the Client will be 
informed as soon as reasonably possible and available alternatives will be discussed. Motema 
Tours & Safaris will not be liable for additional costs, delays, losses, or other consequences 
arising from circumstances beyond its reasonable control.

Changes by By Client
Any request to change a confirmed booking or itinerary must be submitted to Motema Tours 
& Safaris in writing and is subject to availability and approval. Motema Tours & Safaris will 
make reasonable efforts to accommodate the Client’s request but cannot guarantee that all 
changes will be possible.

Changes may include travel dates, itineraries, accommodation, activities, vehicles, number of 
participants, or other booked services. Any additional costs, supplier charges, price differences, 
transport adjustments, administrative fees, or applicable cancellation charges resulting from 
the requested changes will be payable by the Client. Reductions or removal of booked services 
may not qualify for a refund where costs have already been incurred. Changes made close to 
the travel date may be treated as cancellations and rebookings and will be subject to the 
applicable cancellation terms.

Motema Tours & Safaris may provide general travel information but is not responsible for 
obtaining visas, permits, or travel approvals unless specifically agreed in writing. Motema 
Tours & Safaris cannot be held liable if a Client or passenger is refused entry or transit for any 
reason. Any costs, delays, cancellations, losses, or additional expenses resulting from incorrect, 
incomplete, expired, or missing travel documents, or failure to meet applicable entry and 
border requirements, remain the responsibility of the Client.
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SPECIAL REQUESTS
Any special request made by the Client, including but not limited to accommodation 
preferences, dietary requirements, room configurations, accessibility needs, celebrations, or 
other personal requests, shall be communicated to Motema Tours & Safaris in writing at the 
time of booking or as soon as reasonably practicable.

While the Company will use reasonable efforts to communicate such requests to the relevant 
suppliers, no guarantee is given that any special request can or will be fulfilled. Failure to 
accommodate a special request shall not constitute a breach of contract or entitle the Client 
to compensation, unless expressly confirmed in writing by the Company.

FUEL SURCHARGES
Due to fluctuations in fuel prices, Motema Tours & Safaris reserves the right to apply a 
fuel surcharge where significant increases occur after the booking has been confirmed 
and before the commencement of travel.

Where practicable, the Client shall be advised in advance of any applicable surcharge.

OPTIONAL SERVICES
Optional excursions, upgrades, activities, accommodation enhancements, vehicle 
upgrades, and additional services requested by the Client after confirmation shall be 
subject to availability and may incur additional charges.

Such services shall only become binding once confirmed in writing by Motema Tours & 
Safaris.

ERRORS AND OMISSIONS
While every effort is made to ensure the accuracy of quotations, itineraries, brochures, 
websites, promotional materials, and price lists, Motema Tours & Safaris reserves the right 
to correct any typographical, clerical, computational, pricing, or administrative errors or 
omissions at any time.

The Company shall promptly notify the Client of any material correction affecting the 
booking.

SUPPLIER SUBSTITUTIONS
Motema Tours & Safaris works with various approved third-party suppliers, including 
accommodation providers, activity operators, transport providers, and other tourism partners. 
Where a supplier is unable to provide a confirmed service due to availability, operational 
issues, maintenance, safety concerns, or circumstances beyond its control, Motema Tours & 
Safaris may arrange a suitable alternative.
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Where reasonably possible, any replacement service will be of a similar standard and value. 
Supplier substitutions do not constitute a cancellation of the booking and do not 
automatically entitle the Client to compensation or a refund. Motema Tours & Safaris will 
communicate any significant changes to the Client as soon as reasonably possible. All 
third-party services remain subject to the respective supplier’s terms, conditions, and 
operational requirements.

HEALTH & MEDICAL REQUIREMENTS
Clients are responsible for ensuring they are physically and medically fit to participate in the 
booked safari, tour, or activity. Clients must inform Motema Tours & Safaris of any medical 
conditions, injuries, mobility limitations, allergies, or other health concerns that may affect 
their participation.

Certain activities may require a reasonable level of fitness due to physical effort, outdoor 
conditions, remote locations, or environmental factors. Clients are responsible for carrying 
any required medication, medical equipment, or personal health supplies and should seek 
medical advice where necessary before travelling.

Motema Tours & Safaris reserves the right to restrict participation where a Client’s condition 
may create a safety risk to themselves, other guests, staff, or suppliers.

TRAVEL INSURANCE 
It is a condition of travel with Motema Tours & Safaris that all Clients have suitable travel 
insurance before departure. Insurance should provide comprehensive cover for medical 
expenses, emergency evacuation, personal accident, baggage or personal belongings, trip 
cancellation or curtailment, travel delays, and other unforeseen circumstances.

DIETARY REQUIREMENTS
Clients must inform Motema Tours & Safaris of any dietary requirements, food allergies, or 
special meal requests at the time of booking. The Company will make reasonable efforts to 
communicate these requirements to relevant accommodation providers, restaurants, and 
suppliers. However, the Company cannot guarantee that all dietary requirements can be 
accommodated in every location, particularly in remote areas.

Clients with severe allergies or medical dietary restrictions are responsible for carrying any 
necessary medication or suitable alternative food supplies and should inform service 
providers directly of any critical dietary concerns during their travel. Any additional costs 
associated with special dietary arrangements may be charged to the Client where applicable.
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PHOTOGRAPHY 
Motema Tours and Safaris reserves the right without giving further notice, to make use of 
any photographs or films produced during any of their tours for general publicity purposes 
without payment or permission.

Clients are responsible for ensuring that their insurance covers all activities and destinations 
included in their booking. Motema Tours & Safaris is not responsible for any costs, losses, or 
expenses that should be covered by the Client’s travel insurance. Clients should carry proof 
of insurance and relevant emergency contact details during their trip.

LIMITATION OF LIABILITY
Motema Tours & Safaris shall provide its services with reasonable care and professionalism 
but shall not be liable for circumstances beyond its reasonable control.

The Company’s liability shall be limited to the services included in the confirmed booking and, 
where permitted by law, shall not exceed the amount paid by the Client for the affected 
services.

Motema Tours & Safaris shall not be liable for losses, damages, delays, injuries, illnesses, theft, 
accidents, or additional expenses arising from:

• Acts or failures of third-party suppliers or service providers.
• Weather, wildlife, road conditions, natural events, or other environmental factors.
• Government restrictions, border closures, strikes, civil unrest, or similar events.
• Client negligence, misconduct, failure to follow instructions, or breach of these Terms 
             and Conditions.
• Loss, theft, or damage to personal belongings.

FORCE MAJEURE
Motema Tours & Safaris shall not be held liable for any failure, delay, interruption, or change 
to services caused by circumstances beyond its reasonable control. These may include 
natural disasters, extreme weather, floods, fires, political unrest, civil disturbances, strikes, 
government restrictions, border closures, pandemics, health emergencies, travel restrictions, 
road closures, vehicle restrictions, wildlife-related incidents, or other unforeseen 
circumstances.

In such circumstances, Motema Tours & Safaris will make reasonable efforts to minimise 
disruption and provide suitable alternatives where possible. Changes, delays, or cancellations 
caused by force majeure events do not automatically entitle the Client to compensation or a 
full refund. Any refunds or credits will depend on recoverable amounts from suppliers and 
costs already incurred. Clients are encouraged to obtain comprehensive travel insurance to 
protect against losses arising from unforeseen events.
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WILDLIFE DISCLAIMER
Clients acknowledge that safaris and nature-based activities take place in natural 
environments where wildlife behaviour cannot be predicted or controlled. Wildlife sightings 
are not guaranteed and may vary due to seasonal conditions, weather, animal movements, 
and other natural factors. Clients must follow all safety instructions provided by guides, 
drivers, and activity operators and must not approach, feed, disturb, or attempt to interact 
with wildlife.

Motema Tours & Safaris shall not be liable for incidents, injuries, damages, or losses arising 
from natural wildlife behaviour or the inherent risks associated with wildlife encounters. By 
participating in wildlife and safari activities, Clients acknowledge and accept these inherent 
risks.

BEHAVIOUR POLICY 
Motema Tours & Safaris is committed to providing a safe, respectful, and enjoyable experience 
for all Clients, staff, guides, suppliers, and local communities. Clients are expected to behave 
respectfully and responsibly throughout their journey. Unacceptable behaviour includes 
harassment, discrimination, threats, abusive conduct, excessive intoxication, actions that 
create safety concerns, damage to property, vehicles, accommodation, wildlife, or cultural 
sites, and failure to follow safety or guide instructions.

Motema Tours & Safaris reserves the right to refuse service, remove a Client from a tour, 
activity, or rental arrangement, or terminate services where the Client’s behaviour affects
 safety, comfort, property, or the experience of others. No refund will be provided where 
services are terminated due to inappropriate behaviour or violation of these Terms and 
Conditions. Clients may also be held responsible for any costs, damages, losses, or expenses
 resulting from their actions.

BAGGAGE
Clients are responsible for ensuring that their baggage is suitable for the vehicle, travel 
arrangements, activities, and destinations included in their booking. Baggage allowances 
may vary depending on the vehicle type, accommodation, transport arrangements, and 
activity requirements. Motema Tours & Safaris recommends practical luggage suitable for 
safari conditions, including soft-sided bags where vehicle storage is limited.

Clients remain responsible for their personal belongings, valuables, travel documents, and 
equipment throughout the journey. Motema Tours & Safaris shall not be responsible for loss, 
theft, damage, or delays involving personal baggage or belongings. Clients must ensure that 
their baggage contains no prohibited items and does not create safety concerns. Any 
additional costs arising from excess baggage, special transport requirements, or 
baggage-related delays shall be borne by the Client.
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PRIVACY 
Motema Tours & Safaris respects the privacy of its Clients and is committed to protecting 
personal information collected during the booking process and throughout the travel 
experience. Client information may be collected and used for booking management, 
communication, service delivery, payment processing, legal and compliance requirements, 
and improving customer experiences.

Personal information will only be shared with relevant third parties, including 
accommodation providers, activity operators, transport partners, or authorities, where 
reasonably necessary to provide booked services or comply with legal obligations. Motema 
Tours & Safaris will take reasonable measures to protect Client information from 
unauthorised access, loss, or misuse. Clients may request information about their personal
data or request updates to their details where applicable. Further information on data 
collection, use, storage, and protection is provided in Part D – Privacy Notice of these Terms 
and Conditions.

SAFETY INSTRUCTIONS 
Client safety is a priority, and all Clients must follow safety instructions provided by Motema 
Tours & Safaris staff, guides, drivers, and activity operators. Safety instructions may relate to
wildlife encounters, vehicles, equipment, adventure activities, accommodation, and 
emergency procedures. Clients must use all required safety equipment and comply with 
applicable rules and regulations.

Failure to follow safety instructions may result in removal from an activity, cancellation or 
termination of services, or additional charges for any damage or loss caused by the Client. 
Clients must immediately report any safety concerns, hazards, injuries, or incidents to the 
relevant guide or representative. Motema Tours & Safaris reserves the right to take reasonable 
measures necessary to protect the safety and wellbeing of Clients, staff, suppliers, and local 
communities.

COMPLAINTS PROCEDURE 
Motema Tours & Safaris is committed to providing high-quality travel experiences and values 
Client feedback. Any concerns or complaints should be reported as soon as possible during 
the trip to give the Company a reasonable opportunity to investigate and resolve the matter 
promptly. Clients are encouraged to raise concerns directly with their guide, representative, 
or the Company during the trip where possible.

Complaints should be submitted in writing within a reasonable period after completion of 
the service and should include relevant details and supporting information. Motema Tours & 
Safaris will investigate complaints fairly and provide a response within a reasonable 
timeframe. Complaints relating to third-party suppliers may also be subject to the supplier’s 
own procedures. Failure to report an issue during the trip may limit the Company’s ability to 
investigate or provide an appropriate resolution.
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ACTIVITY WAIVER
By participating in tours, safaris, and activities arranged by Motema Tours & Safaris, Clients 
acknowledge that certain experiences involve inherent risks, including wildlife encounters,
outdoor and water activities, adventure activities, and travel in remote areas. Clients 
voluntarily participate in such activities and accept the risks associated with them. Clients 
must follow all safety instructions, rules, and guidelines provided by Motema Tours & Safaris, 
its guides, and activity operators.

To the extent permitted by applicable law, Clients agree to release and hold harmless Motema 
Tours & Safaris, its employees, representatives, and service providers from claims arising from
 the inherent risks of the activity, except where caused by proven negligence, unlawful 
conduct, or misconduct. Parents or guardians booking on behalf of minors are responsible 
for confirming the child’s suitability and participation. Nothing in this waiver excludes or l
imits any rights or protections that cannot lawfully be excluded under applicable law.

CLIENT ASSUMPTION OF RISK
By participating in safaris, tours, activities, and adventure experiences, the Client 
acknowledges that travel in natural and remote environments involves inherent risks, 
including wildlife encounters, road and weather conditions, outdoor or water activities, 
uneven terrain, and limited access to medical facilities.

The Client voluntarily accepts these risks and agrees to take reasonable care of their own 
safety and wellbeing and to follow all instructions provided by guides, drivers, staff, and 
activity operators. Motema Tours & Safaris will take reasonable measures to manage and 
minimise risks but cannot eliminate all risks associated with travel and outdoor experiences. 
By confirming participation, the Client acknowledges these conditions and agrees to 
participate responsibly.

MARKETING COMMUNICATIONS
Motema Tours & Safaris may send Clients updates, travel information, special offers, 
newsletters, and promotional content where consent has been provided. Such 
communications may include information about tours, safaris, vehicle rentals, activities, 
travel packages, and company updates.

Clients may unsubscribe from marketing communications at any time by contacting Motema 
Tours & Safaris or using the available opt-out options. Opting out will not affect essential 
service-related communications, including booking confirmations, payments, or travel 
updates. Motema Tours & Safaris will manage marketing preferences responsibly and in 
accordance with applicable privacy requirements.
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IMPORTANT INFORMATION ON RENTAL

Damages of up to/under NAD 5,000-00 
is the responsibility of the client.

In case of damages exceeding NAD 5,000
client is liable to cover all the insurance 
excess. Insurance Excess Fees are FULLY 
covered by the client or agent if
Guided Tour.

In the absence of damage or loss, said 
deposit shall be credited to client account 
within Seven (7) working days.

Tires and Rims are NOT covered by the 
insurance and Motema Tours and Safaris. 
Two (2) spares tires are included to the 
vehicle for the client. If the two (2) spares 
are damaged, and client want another 
spare, the client should pay for it.

Any damages NOT mentioned in the 
contract and/or in the terms and 
conditions, it means it is not covered by 
Motema Tours and Safaris and its 
insurance. Therefore, Client or Guide is 
liable for the damage.

Car given with fuel and must be dropped 
with the same amount of fuel.

Deposit to be used in the event of loss or 
damage to the vehicle during the term of 
this Car Rental Agreement, to defray the 
cost of necessary repairs or replacement. 
In case the replacement is more than the 
deposit, the client should pay full amount 
of the cost.

A valid and unendorsed license must be 
produced by all drivers.

Keys are to be Handed to our Agent ONLY.

Assistance will be provided in the event of a 
Breakdown or any roadside emergency by 
our representatives authorized to do so. 
Where a vehicle cannot be repaired, a 
replacement vehicle will be delivered. 
Recovery of the vehicle and/or roadside 
mechanical assistance will necessitate extra 
charges and be billed to the client/
driver, except where such a vehicle failure is 
not caused by the client/driver. Where a 
vehicle cannot continue under this agreement 
due to negligence, accident or fault on behalf 
of the client/driver this agreement will become 
null and void. A new contract will take effect to
the replacement vehicle with all conditions, 
rates, excesses and other implications ditto to 
this agreement.

• If a vehicle cannot continue for any reason 
   where the client/driver is not Negligent or 
   any breach of contract, the vehicle will be 
   repaired without extra costs.

• If a vehicle cannot continue for any reason 
   due to the client/driver Negligent or any 
   breach of contract, the contract will become 
   Null and Void, payments and deposit forfeited. 
   If a replacement vehicle is supplied, this will 
   be done on a new contract and full rental 
   payment will be required.

Motema Tours and Safaris will not be liable 
for any losses incurred by the client due to 
flights missed. It is the client's responsibility to 
allow ample time to return to the point of
departure and allow for any possible delays 
along the way.

Please note that in this African Sub-region, 
roads and areas can be quite remote and 
assistance can take from a few hours to a day 
or two.

◦  The mechanic decide of replacement or NOT.

Breakdown & Roadside Assistance
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• Personal Property
• Personal Injury or Death
• Sandstorm and Water Damage
• Under-Carriage damage
• Negligence
• Speeding on Gravel or Tarmac roads
• Unauthorized Drivers - License not provided 
  pre-rental
• Failing to obtain authorization to extend the 
  rental
• Not reporting an accident or loss to the 
  Namibian Police Immediately
• Not reporting an accident or loss to Motema 
  Tours and Safaris Immediately
• Not adhering to Traffic, road and driving rules 
  and regulations
• Driving under the influence of alcohol or any 
  illegal substance
• Unsuitable or reckless driving
• Unauthorized country border crossings
• Not being able to produce keys in case of theft
• Not reporting exact details of last known 
  location of vehicle prior theft
• Any OFF-ROAD or DUNES driving nor any 
  un-proclaimed roads

•Tarred Road HIGH WAY Speed is 120 km/h
• Tarred Road TOWN Speed is 60 km/h
• GRAVEL ROAD Speed is 80 km/h .

• OVERLAND Vehicle, MAX Speed is 100 km/h

• Tire Pressure -1.8 Bar for 4X4 Vehicles.
• Tire Pressure - 2.5 Bar for Sedan Vehicles .

NO DRIVING to Undesignated Roads (Sossusvlei
Sands - River Beds in Damaralands) 
- USE SHUTTLES.

We reserve the right to substitute vehicles with
similar vehicle .

The following is NOT COVERED by the 
Insurance

TAKE NOTE:
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CAR RENTAL AND RENTALS TERMS AND CONDITIONS
THESE ARE IMPORTANT CONDITIONS LIMITING RIGHT AND SHOULD READ CAREFULLY 

1. DRIVER’S LICENSE & AGE REQUIREMENTS

2. VEHICLE HANDOVER & RETURN

3. USE OF VEHICLE

1.1 The renter and all additional drivers must present a valid, unendorsed driver’s license 
     written in English, or an international driver’s license if the national license is not in English.
1.2 The minimum age to rent and drive a vehicle is 23 years old.
1.3 Drivers must have held a valid license for at least two (2) consecutive years.
1.4 The maximum age for drivers is 70 years, unless otherwise approved by the rental 
     company.

2.1 Vehicles are supplied with a full tank of fuel and must be returned with a full tank; 
      refueling charges will apply if not.
2.2 The renter must inspect the vehicle carefully upon collection and ensure that all existing 
      damages are recorded on the Vehicle Check Sheet before signing.
2.3 Vehicles must be returned to the agreed location, date, and time stated in the contract.
2.4 No refund will be granted for early returns or unused rental days.

3.1. The vehicle may only be utilized for the rental period or any period.
3.2. The Renter agrees that any extension so noted on the Company’s records would 
       correctly reflect such extended period.
3.3. The vehicle may only be driven by the Renter, Driver or Additional Driver.
3.4. During the rental period, the vehicle may not be used ;(1) for the conveyance of 
       passengers and/ or goods for payment; (2) to propel or tow any other vehicle (including
       caravan or trailer unless authorized by the Company in writing);(3) to transport goods in
       violation of any customs law or in any illegal manner; (4) in any  motor sport or similar 
       high risk activity; (5) beyond the borders of Namibia unless authorized by the company
       in writing; or (6) in any area where there is or may be risk or  incidents of civil unrest, 
       political disturbance or riot or any activity associated with any of the mentioned.
3.5. The Renter, Driver and /or Additional Driver shall make adequate provision for the safety
       and security of the  vehicle including but not limited to that, the vehicle shall (1) be kept 
       properly locked; (2) secured and immobilized; (3) have the burglar alarm (if any) 
       activated and (4) any anti-theft device in the vehicle properly secured and place when 
       the vehicle is not in use.
3.6. The Renter will make sure that the keys of the vehicle are under his control at all times.
3.7. The Renter agrees to use the Vehicles Rental Extras in a careful, lawful manner and for its 
       intended purpose only and , where applicable.
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4. RETURN OF THE VEHICLE 

3.8. The functionality, operation and up time of certain Vehicle Rental Extras are 
       entirely dependent on third party services providers, their licensors and other 
       service providers and the Company takes no responsibility for any downtime 
       and the operation thereof.
3.9. The Company does not guarantee the use of and functionality of Voice over IP 
       (VOIP) applications and unlimited coverage, where applicable, in all areas within
       the borders of the Republic of Namibia or elsewhere.
3.10. The Company will at all times remain the owner of the vehicle.

4.1  Vehicles are intended for normal road and gravel road use.
       Driving is prohibited:
         - At night outside towns or parks, due to risk of wildlife and accidents.
         - In deep sand, salt pans, dunes, riverbeds, or flooded areas.
         - In off-road terrain not designated as official tracks.

5. INSURANCE COVERAGE
All vehicles are Fully covered by standard insurance which includes:
•   Third-Party Liability: covers injury or damage to other people or property.
•   Collision Damage Waiver (CDW): limits the renter’s financial responsibility in case of 
    damage to the rental vehicle.

• The renter remains liable for an insurance excess (deductible)
• The insurance does not cover:
o Damage to tyres, rims, windows, undercarriage, clutch, roof tents, or accessories.
o Damage caused by water, sand, or salt.
o Damage is due to negligence, speeding, or off-road driving outside authorized 
   tracks.

However, please note the following:

4.2 The renter is fully responsible for all traffic fines, toll fees, or speeding penalties 
     incurred during the rental period.
4.3 The renter must not overload the vehicle or use it for towing unless authorized.
4.4 If the Renter returns the vehicle to any renting location of the Company, the 
     Renter shall:

4.4.1 Park the vehicle in the Company’s reserved parking; and
4.4.2 Ensure that the vehicle is properly locked and secure; and
4.4.3 Hand the keys to an authorized representative of the Company

4.5 The vehicle and all risk relating to the rental will remain the responsibility of the 
      Rental until the Company has recorded the return of the vehicle.
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6. TERMINATION /CANCELLATION OF THE RENTAL AGREEMENT

7. PROCEDURE IN THE EVENT OF AN INCIDENT INVOLVING THE VEHICLE

6.1. Irrespective of anything to the contrary stated in this Rental Agreement, the 
      Company shall be  entitled to end this agreement without any explanation at any
      time by notice (oral or in writing depending on the  situation) to the Renter, and 
      when this happens the Renter shall return the company vehicle immediately.
6.2. If the Renter fails to return the vehicle of the Company, the Company shall be 
       entitled at any time to retake possession of the vehicle, wherever found and from 
       whosoever has possession thereof. The obligations of the Renter and the rights of 
       the Company under this Rental Agreement shall remain in force until the vehicle 
       has been returned to the Company in terms of this Rental Agreement and the 
       Renter has complied with all his obligations. Any costs incurred in recovering the
       vehicle will be for the account of the Renter.
The rental company reserves the right to terminate the rental agreement without 
refund if:
6.3 The vehicle is misused, overloaded, or driven recklessly, overspeeding.
6.4 The driver fails to comply with local traffic laws or company instructions.

7.1. If at any time the vehicle is damaged, stolen, or lost, the renter and /or Driver shall 
     take every reasonable precaution to safeguard the interest of the Company 
     including but not limited to, the following where  appropriate:
      7.1.1. He shall notify the Company immediately or within 3 hours of becoming 
             aware of the occurrence and by no later than when the vehicle is returned 
             complete and furnish to the Company, the Company’s damage/incident 
             report form, available at the rental location, together with a copy of his driver’s 
             license.
       7.1.2. He shall obtain the name(s) and addresses of everyone involved and of 
             possible witnesses;
       7.1.3. He shall not admit any responsible or liability nor release any party from any 
              liability or potential

• Insurance becomes void if:
o The driver is under the influence of alcohol or drugs.
o The vehicle is driven by a person not listed on the rental agreement.
o The vehicle is driven in prohibited areas or used for illegal purposes.
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9. VEHICLE INSPECTION & SECURITY DEPOSIT

9.1 A pre-rental inspection will be completed and signed by both parties before 
      departure.
9.2 A security deposit is required (held on credit card) to cover possible damages, 
      traffic fines, or fuel discrepancies.
9.3 This deposit will be refunded within 7 working days after the vehicle returns, 
      provided no additional charges apply.
9.4 Any damages not listed on the initial inspection sheet will be charged to the 
      renter’s account.

7.1.4. He shall notify police within twenty-four hours of the occurrence in question 
        and furnish the Company with an incident case number;
7.1.5. He shall make reasonable provision for the safety and security of the vehicle 
        and will not abandon the vehicle under any circumstances;
7.1.6. He shall co-operate with the Company and its insurer in the investigation, the 
        making or instituting of any claim or action and the defense of any 
        prosecution, claim or action relating to the incident (including the making of 
        an affidavit if he is requested to do so.

8.1 The rental company provides 24-hour roadside assistance within Namibia and 
      neighboring countries (subject to network coverage).
8.2 Replacement vehicles are supplied as soon as reasonably possible, depending on 
      the location and availability.
8.3 The renter is not entitled to reimbursement for lost travel days caused by 
      breakdown or accident unless negligence is proven on the company’s part.

8. BREAKDOWN ASSISTANCE

7.2. The Renter shall within 24 hours of receipt thereof furnish to the Company (and if 
      the Renter is not Driver, the Renter shall also ensure that the Driver does) any 
       notice of claim, demand, summons or the like which the Renter or Driver may 
       receive in connection with the vehicle.
7.3. The Renter and/or driver warrants that the information completed in the 
       Company’s damage / incident Report form referred will be complete, true and 
       correct in every respect. Failure to provide a police report may result in full liability 
       for damages.
7.4. The renter is responsible for the cost of towing, recovery, or replacement if the 
       vehicle is immobilized in a restricted area.
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10. IDENTITY OF THE COMPANY BY RENTER
10.1 Neither the Company nor any of its direct officers, employees shall be liable for 
      any loss or damage (including any loss or damage to property left transported in 
      the vehicle, any loss of life or damage arising from the installation or condition of 
      a child seat or any other accessory in and /or on the vehicle), whether direct , 
      indirect, as a result of or otherwise arising from the rental by the Renter of the 
      vehicle provided such loss or damage was not caused as a result of the 
      negligence of the Company.
10.2 The company, its directors, officers, employees (“it”) are accordingly indemnified 
      by the Renter or his estate against any claim of any nature whatsoever and 
      howsoever arising for any damage or loss which might be instituted against it 
      arising from or connected with or as result of the renting or contemplated in these
      and conditions.

Vehicles may be equipped with camping gear, fridge, cooking equipment, tents, and 
recovery tools (if applicable).

9.5 All equipment must be checked at collection and returned clean and complete.
9.6 Lost or damaged items will be charged according to the equipment 
    replacement list.
9.7 The renter is responsible for refueling with the correct fuel type (Diesel or Petrol 
    as indicated).
9.8 Misfuelling or engine damage caused by incorrect fuel will be at the renter’s full 
    cost.
9.9 The renter must check oil, water, and tyre pressure regularly.
9.10 Mechanical failures due to negligence are charged to the renter.
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We only confirm a Car Rental Booking or a quote upon receipt of a non-refundable 
deposit of 40% of total tour charges, the balance being due and payable 7 days prior 
to departure date. In the event of bookings being made less than 7 days before 
departure the full amount charged will be payable.

11. INCLUSIONS AND EXCLUSIONS

12. DEPOSITS AND PAYMENT

INCLUSIONS & EXCLUSIONS

Unlimited mileage

Airport Surcharge

Tourism Levy

Value Added Tax at 15%

Additional Legal Drivers

Windscreen

E-tolling Fees

One way drops off charges within Namibia

One way drops off charges outside Namibia

Delivery and Collection fees

Cross Border Charges

Traffic Fine Handling Fee

Claim Handling Fee

Water and under-carriage damage to vehicles

Tyre and rim damage, hubcaps

Additional 3rd Spare Wheel

Traffic Fine Administration Fee

Refueling Service Fee

Roadside Assistance Call Out - Negligence

YES

YES

YES

YES

YES

YES

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NAD 500.00

NAD 2,000.00

NAD 1,000.00

NAD 1,500.00

Per Rental

Per Rental

Per Rental

Per Claim

NAD 2,000.00

NAD 600.00

NAD 100.00

NAD 3,000.00

Per Tyre

Per Fine

Per Rental

Per Rental

Will be invoiced and deducted from Deposit

Attached transfer rates

Full Repair on client

Full Replacement on client

Attached transfer rates

YES / NO RATES STATUS
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Cancellation must be made in writing. Upon receipt of the written notification, Motema 
Tours and Safaris will confirm receipt thereof and this date will determine the following 
charges. This applies to Tour Guides as well.

• Up to 7 days prior to departure: Credit Note allocated and can be transferred.
• Less than 7 days to departure: 100% of total cost forfeited/lost

13. CANCELLATION

This agreement is governed by the laws of the Republic of Namibia, and any disputes
shall be settled in Namibian courts.

14. JURISDICTION
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Discover Namibia, Botswana & Beyond
OPTIONAL  TOUR  ACTIVITIES
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DISCLAIMER:
All activities are subject to availability and may change without prior notice due to 
weather conditions, seasonal factors, safety considerations, or operational requirements. 
Alternative activities of similar value may be offered where necessary. We appreciate your 

understanding as guest safety and experience remain our top priority.
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WINDHOEK CITY & TOWNSHIP TOUR
This guided tour explores Windhoek’s main 
attractions and surrounding townships through 
flexible options including driving, walking, or a 
wine and food experience. Guests gain insight 
into the city’s history, culture, and everyday life 
with local guides. The tour includes key 
landmarks, community visits, and optional 
tastings of local cuisine and wines. It offers an
authentic and customizable introduction to 
Namibia’s capital.

GAME DRIVE IN OKAPUKA NEAR WINDHOEK
Enjoy a guided game drive through the scenic 
Okapuka Safari Lodge reserve just outside 
Windhoek. Guests have the opportunity to 
spot a variety of wildlife, including plains game 
and bird species, in a relaxed natural setting. 
The drive is led by experienced guides who 
share insights about the animals and the 
environment. It is an ideal safari experience for
travelers with limited time.

Namibia Tour Activities 

N$ 650.00 | Walking Tour per person 
N$ 750.00 | Driving & Walking per person 
N$ 2 237.00 | City Tour & Wine Tasting - P.P

N$ 820.00 | Per person 
N$ 2 500.00 | Chauffeur services 

ELEPHANT TRACKING IN DAMARALAND 
This guided experience follows desert-adapted 
elephants through the rugged landscapes of 
Damaraland. Guests learn how these elephants 
survive in arid conditions while tracking them 
responsibly with experienced guides. The 
activity emphasizes conservation, patience, and 
respect for wildlife. It offers a rare and 
unforgettable encounter in one of Namibia’s 
most dramatic regions.

N$ 1 700.00 | 1-3 Pax Per person 
N$   900.00 | 3-7 Pax Per person 
N$   480.00 | Children Per Person 
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DAMARALAND SCENIC FLIGHT | ROUTE ONE

DAMARALAND SCENIC FLIGHT | ROUTE TWO

DAMARALAND SCENIC FLIGHT | ROUTE THREE

This scenic flight offers breathtaking aerial views
of Damaraland’s rugged landscapes and remote 
geological formations. Guests fly over the 
dramatic Doros Crater, dry river systems, and 
vast desert plains before returning to 
Twyfelfontein. The experience highlights the 
scale, isolation, and raw beauty of this unique 
region. It is an unforgettable way to explore 
Damaraland from above.

This scenic flight showcases the dramatic 
transition from desert landscapes to Namibia’s 
wild Atlantic coastline. The route passes over the 
Doros and Messum craters, a striking shipwreck, 
and the Ugab River mouth before returning to 
Twyfelfontein via Gai-As Fountain. Guests enjoy 
sweeping aerial views of craters, dry river 
systems, and coastal features. It is a truly 
immersive flight highlighting Damaraland’s 
scale, isolation, and natural beauty.

N$ 2 580.00 - Per Person | 5 Passangers 
N$ 3 225.00 - Per Person | 4 Passangers  
N$ 4 300.00 - Per Person | 3 Passangers 
N$ 6 450.00 - Per Person | 2 Passangers 

N$ 3 908.00 - Per Person | 5 Passangers 
N$ 4 885.00 - Per Person | 4 Passangers  
N$ 6 514.00 - Per Person | 3 Passangers 
N$ 9 770.00 - Per Person | 2 Passangers 

N$ 2 580.00 - Per Person | 5 Passangers 
N$ 3 225.00 - Per Person | 4 Passangers  
N$ 4 300.00 - Per Person | 3 Passangers 
N$ 6 450.00 - Per Person | 2 Passangers 

This extended scenic flight offers a 
comprehensive aerial tour of Damaraland’s 
diverse landscapes. Guests fly over Doros and 
Messum craters, a historic shipwreck, the Ugab 
River mouth, Gai-As Fountain, Toscanini, and the 
Huab Valley before returning to Twyfelfontein. 
The journey highlights dramatic geological 
formations, desert plains, and river valleys, 
providing unmatched panoramic views. It is an 
unforgettable adventure for those seeking to 
experience Damaraland from above.
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OPEN VEHICLE GAME DRIVE IN ETOSHA
NATIONAL PARK
Experience the thrill of a safari in an open 4x4 
vehicle through Etosha National Park, home to 
abundant wildlife. Guests have the opportunity 
to spot elephants, lions, giraffes, rhinos, and a 
variety of plains game in their natural habitat. 
Experienced guides provide insights into animal 
behavior, ecology, and conservation efforts. This 
activity offers an immersive and exciting way to 
explore one of Namibia’s premier wildlife 
destinations.

OMAPAHA TRADITIONAL HIMBA VILLAGE
Visit a Himba village to learn about their unique 
culture, traditions, and daily life. Guests interact 
with locals and gain insight into their customs 
and heritage. The experience is guided and 
conducted respectfully to ensure a meaningful 
visit. It offers an authentic cultural encounter in 
Namibia’s Kunene region. Participants also have 
the opportunity to observe traditional crafts and 
rituals firsthand.

N$ 1 400.00 | Half-Day Per Person  
N$ 1 750.00 | Full Day Per Person

N$ 550.00 | Adults
N$ 275.00 | Children

DOLPHIN AND SEAL CATAMARA CRUISE
Embark on a scenic catamaran cruise along the 
Walvis Bay coastline to encounter playful 
dolphins and Cape fur seals. Guests glide 
through calm waters while enjoying coastal 
birdlife and stunning ocean views. The 
experience is guided and includes insights 
about marine life and conservation efforts. Light 
refreshments are often served on board for a 
relaxing journey. This activity combines wildlife 
encounters with leisure and unforgettable 
scenery.

N$ 1 320.00 |  Per person 
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CAMEL RIDING ADVENTURE

Enjoy a unique camel ride through the Namib 
Desert’s vast dunes and plains. Guests move at a 
relaxed pace while taking in stunning desert 
landscapes. Experienced guides provide 
instruction and share insights about the 
environment. This activity offers a peaceful and 
memorable way to explore Namibia’s iconic 
desert terrain.

LIVING DESERT TOUR

Explore the fascinating flora and fauna of the 
Namib Desert on a guided Living Desert Tour. 
Guests learn about desert-adapted plants, 
insects, and animals while discovering survival 
strategies in arid conditions. The experience is 
educational, interactive, and suitable for all ages. 
This tour offers a unique insight into one of the 
world’s oldest deserts.

N$ 550.00 - per person 

N$ 900.00 | Per person 

SAND BOARDING

Slide down towering dunes in the Namib 
Desert on an exciting sandboarding adventure. 
Guests can choose between lying down or 
standing up for a thrilling ride. The activity is 
guided, with safety instructions provided for 
beginners and experienced riders. It offers a 
fun and adrenaline-filled way to explore 
Namibia’s iconic desert landscapes. N$ 600.00 | Lie-Down per person 

N$ 700.00 | Stand-Up per person
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HOT AIR BALLOON RIDE OVER THE 
NAMIB DESERT

Experience the Namib Desert from above on a 
serene hot air balloon ride at sunrise. Guests 
enjoy panoramic views of dunes, plains, and 
distant mountains as the balloon drifts silently. 
The flight is followed by a traditional 
champagne breakfast in the desert. This activity
combines luxury, adventure, and unforgettable
desert scenery.

SOSSUSVLEI SCENIC FLIGHT

Take to the skies for a breathtaking scenic flight 
over Sossusvlei and the Namib Desert. Guests 
enjoy aerial views of towering dunes, salt pans, 
and winding desert valleys. The flight provides 
unique perspectives ideal for photography and 
sightseeing. This activity is a memorable way to 
experience one of Namibia’s most iconic 
landscapes.

N$ 9 920.00 - per person 

SKELETON COAST SCENIC FLIGHT

Experience the dramatic Skeleton Coast from 
the air on a guided scenic flight. Guests fly over 
shipwrecks, fog-covered beaches, and rugged 
desert landscapes meeting the Atlantic Ocean. 
The aerial perspective highlights the region’s 
remote beauty and unique geology. This activity 
offers an unforgettable and breathtaking way to 
explore Namibia’s wild coastline.

N$ 6 600.00 - Per Person | 7 Passangers
N$ 8 250.00 - Per Person | 6 Passangers
N$ 6 600.00 - Per Person | 5 Passangers 
N$ 8 250.00 - Per Person | 4 Passangers  
N$ 11 000.00 - Per Person | 3 Passangers 
N$ 16 500.00 - Per Person | 2 Passangers 

N$ 5 050.00 - Per Person | 7 Passangers
N$ 6 315.00 - Per Person | 6 Passangers
N$ 5 050.00 - Per Person | 5 Passangers 
N$ 6 315.00 - Per Person | 4 Passangers  
N$ 8 420.00 - Per Person | 3 Passangers 
N$ 12 625.00 - Per Person | 2 Passangers 
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BOAT CRUISE | IN CHOBE NATIONAL PARK

Experience a scenic boat cruise on Botswana’s 
wildlife-rich rivers and waterways. Guests enjoy 
close-up views of elephants, hippos, crocodiles, 
and diverse birdlife from the water. The cruise 
is guided and ideal for relaxed wildlife viewing 
and photography. This activity offers a peaceful 
safari experience with stunning natural 
surroundings.

MAKGADIKGADI PANS SUNDOWNER

Enjoy a magical sundowner experience on the 
vast Makgadikgadi Salt Pans. Guests watch the 
sun set over endless horizons while enjoying 
refreshing drinks. The open landscape creates a 
peaceful and unforgettable atmosphere. This 
activity offers a truly unique and scenic desert 
moment in Botswana.

BOTSWANA TOUR ACTIVITIES

BWP 680.00 |  per person - Adult 
BWP 350.00 |  per person - Children under 12 

VISIT ELEPHANT HAVENS

Visit Elephant Havens, a sanctuary dedicated to 
the rescue and rehabilitation of elephants. 
Guests enjoy a guided experience learning 
about elephant behavior and conservation 
efforts. The visit is conducted ethically with a 
strong focus on animal welfare. This activity 
offers an educational and meaningful wildlife 
encounter suitable for all ages. BWP 1 400.00 | Pax Per person 

BWP 1 090.00 |  per person - Adult 
BWP    510.00 |  per person - Children under 12 
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SUNSET CRUISE ON THE ZAMBEZI RIVER

Enjoy a relaxing sunset cruise along the 
Zambezi River as the day draws to a close. 
Guests spot hippos, elephants, and birdlife 
while drifting through scenic waterways. The 
cruise is guided and offers excellent 
photography opportunities. This activity 
provides a peaceful and memorable end to 
the day in a beautiful river setting.

HELICOPTER FLIGHT OVER VICTORIA 
FALLS AND THE ZAMBEZI RIVER
Experience Victoria Falls and the Zambezi 
River from the air on an exhilarating helicopter
 flight. Guests enjoy panoramic views of the 
cascading falls, river channels, and surrounding 
rainforest. The flight is guided with informative 
commentary for an enhanced experience. This 
activity offers a thrilling and unforgettable 
perspective of one of Africa’s most iconic natural 
wonders.

ZIMBABWE | VICTORIA FALLS TOUR ACTIVITIES

USD 100.00 |  per person 

USD 150.00 | Per person ( 12-13 Minutes) 
USD 285.00 | Per person ( 25 Minutes) 

WHITE WATER RAFTING ON THE ZAMBEZI

Experience an adrenaline-filled adventure 
navigating the Grade 5 rapids of the Zambezi 
River. Guests are guided by professional 
instructors ensuring safety and excitement 
throughout the journey. The rapids offer 
thrilling challenges set against stunning river 
scenery. This activity is perfect for adventure 
seekers looking for a high-energy river 
experience.

N$ 1 700.00 | 1-3 Pax Per person 
N$   900.00 | 3-7 Pax Per person 
N$   480.00 | Children Per Person 
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BUNGEE JUMPING FROM THE VICTORIA 
FALLS BRIDGE

Take an exhilarating leap from the iconic Victoria 
Falls Bridge, 111 meters above the Batoka Gorge. 
Guests experience a thrilling freefall followed by 
a controlled rebound, all under strict safety 
supervision. The jump offers breathtaking views 
of the gorge and Zambezi River below. This 
activity is a must for adrenaline seekers visiting 
Victoria Falls.

USD 150.00 | Per person ( 12-13 Minutes) 
USD 285.00 | Per person ( 25 Minutes) 

ELEPHANT OR LION ENCOUNTERS AT 
NEARBY SANCTUARIES

Experience close-up encounters with elephants 
or lions at accredited wildlife sanctuaries near 
your safari destination. Guests learn about 
animal behavior, conservation, and sanctuary 
care from experienced guides. The encounters 
are conducted safely and ethically, prioritizing 
animal welfare. This activity offers a memorable 
and educational wildlife experience for all ages.

USD 160.00 |  Per person 
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AIRPORT AND EXPRESS TRANSFER RATES 

FROM

Int. Airport Hosea Kutako

Int. Airport Hosea Kutako

Int. Airport Hosea Kutako

Int. Airport Hosea Kutako

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Windhoek City

Otjiwarongo Area

Etosha East (Namutoni)

Etosha South West (Okaukuejo)

Rundu Area

Kamanjab Area

Palmwag Area

Opuwo Area

Divundu Area

Kongola Area

Epupa Falls Area

Twyfelfontein Area

Cape Cross

Swakopmund | Walvis Bay 

Sesriem Area

Helmeringhausen Area

Luderitz Area

Keetmanshoop Area

Ai-Ais (Fish River Canyon) 

Mariental Area

Rehoboth Area

Katima Mulilo Area

Kasane (Botswana)

Victoria Falls (Zimbabwe)

Windhoek City Transfers (inc. EROS Airport) 

FULL DAY | Driver + Vehicle Sedan Services in Windhoek

Windhoek City

Windhoek City

Naankuse Lodge

AUAS Safari Lodge

N$    540.00

N$    420.00

N$    900.00

N$    960.00

N$     180.00

N$  2,160.00

N$  4,200.00

N$  7,800.00

N$  6,000.00

N$  9,600.00

N$   9,120.00

N$  10,800.00

N$  12,000.00

N$  13,200.00

N$  14,400.00

N$  15,000.00

N$  12,000.00

N$  7,800.00

N$  7,200.00

N$  7,800.00

N$  9,000.00

N$  14,400.00

N$  11,400.00

N$  12,600.00

N$  5,400.00

N$  3,000.00

N$  14,880.00

N$  18,840.00

N$  22,920.00

INFORMATIONTO RATES 
INC VAT

1 Pax

2 or + Pax | PP

Per Person

Per Person

Per Person

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle

Per Vehicle
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Namibia 

Okavango Delta, 
Chobe National Park
Moremi Game Reserve
Makgadikgadi Pans
Nxai Pan National Park

Botswana

South Africa

Zimbabwe

Tanzania

Etosha National Park,
Sossusvlei & Deadvlei,
Swakopmund, Damaraland,
Fish River Canyon

Victoria Falls
Hwange National Park
Matobo Hills
Lake Kariba
Great Zimbabwe Ruins

Serengeti National Park
Ngorongoro Crater
Zanzibar Island
Mount Kilimanjaro
Tarangire National Park

Cape Town & Table Mountain
Kruger National Park
Garden Route
Drakensberg Mountains
Johannesburg & Soweto

MOTEMλ
����������������������������
���

Discover the heart of Africa through some of its most breathtaking destinations. From the rolling 

dunes of Namibia and the wildlife-rich deltas of Botswana, to the vibrant culture of South Africa, 

the majestic wonders of Zimbabwe, and the endless plains of Tanzania — each country o�ers an 

unforgettable adventure. Whether it’s chasing sunsets over deserts, witnessing the Great Migration, 

or exploring ancient ruins, these destinations capture the true essence of Africa’s beauty, diversity, 

and spirit. Each journey tells a story of nature’s wonders, where every sunrise promises new 

experiences and every sunset whispers memories to cherish. With Motema Tours & Safaris, you’re 

not just traveling — you’re creating timeless memories across the soul of Africa.
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National Parks/ 
Game Parks 

PARK ENTRANCE AND CONSERVATION FEES | NAMIBIA 2026

Ai-/Ais Game Park,

Cape Cross Seal Reserve, 

Dorob National Park, 

Etosha National Park, 

Namib Naukluft Park, 

Tsau /Khaeb (Sperrgebiet) 

National Park,

Skeleton Coast Park, 

Waterberg Plateau

Bwabwata National park,

Mudumu National Park,
Khaudum National Park, 

Nkasa Rupara National Park,
Mangeti  National Park,
Popa Falls Game Park,
Daan Viljoen Game Park,
Hardap Game Park,

Naute Game Park,
Von Bach Game Park,

South West Nature Reserve

All Nationalities

All Nationalities

Namibians 

SADC Nationals

SADC Nationals

10 seats or Less

11-25 seats 

26-50 seats

51- plus seats

Other Foreign Nationals

Other Foreign Nationals

Namibians 

Nil

Nil

Nil Nil Nil

Nil Nil Nil

40 40 40

75 75 150

50

90

30

90 90 180

280140140

30 30 60

75 75 150

300 300 600

500 500 1000

30 60

90 180

50 100

Nil Nil

Nil Nil

Persons age 8 Years and Below

Persons age above 8 Years  and Below 16 Years

Persons age above 8 Years  and Below 16 Years

Persons age above 8 Years  and Below 16 Years

Adults

Vehicles 

Fees Structure
Park Entrance
Fees (N$)

Conservation 
Fee (N$) 

Total Park 
Fee (N$)

Namibians 

SADC Nationals

Other Foreign Nationals

20 20 40

65 65 130

100 100 200

Adult

10 seats or Less

11-25 seats 

26-50 seats

51- plus seats

30 30 60

75 75 150

300 300 600

500 500 1000

Vehicles 
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Disclaimer : Park rates are subject to change without prior notice by the Ministry of Environment, Forestry 
and Tourism. The rates provided are intended for guidance and reference purposes only and should not be 
considered contractual or final. The applicable rates at the time of booking or entry will prevail.

Namib Naukluft Park

(Sandwich Habour)

All Nationalities

Namibians 

SADC Nationals

Other Foreign Nationals

Nil Nil Nil

Nil Nil Nil

25 25 50

50 50 100

Persons age above 8 Years  and Below 16 Years

Persons age above 8 Years  and Below 16 Years

Namibians 

SADC Nationals

Other Foreign Nationals

25 25 50

50 50 100

75 75 150

Adult

10 seats or Less

11-25 seats 

26-50 seats

51- plus seats

25 25 50

50 50 100

200 200 400

350 350 700

Vehicles 
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One of the best Tour Company that provides services which is
satisfaction guaranteed. And 24/7 assistance with clients and 
your company. 

We always meet and greet our guests with a warm and charming 
smile from our ground staff. We are cost effective, for us what 
matters first is the quality of work that we deliver. 

We are passionate in doing satisfactory and productive work by 
providing fast, reliable and accurate Holidays solutions. 
Nothing is small or big for us because we manage every 
vacation with the same dedication, integrity and passion. 

PERSONALIZED APPROACH

EXPERTISE AND EXPERIENCE

ATTENTION TO DETAILS

OUTSTANDING CUSTOMER SERVICES

SAFETY AND PEACE OF MIND

VALUE FOR MONEY

 

Motema Tours & Safaris
WHY US 



NOTES 



Car Rentals & Rentals

Camping Rental

Airport & Express Transfers

Meet and Greet Concierge

Chauffeur Services

Tour Guide

Personalized Trips

Year-End Functions

Weekend Getaway Trips

Windhoek City Experience

Wildlife Photography Expeditions

Cultural Immersion Experiences

Adventure Sports Tours

Honeymoon & Romantic Getaway Packages

Corporate Retreats & Team Building Events

OUR SERVICES 



00264 85 300 00 02
info@motema-safaris.com
www.motema-safaris.com
60 Marconi Street, Southern Industrial, 
Windhoek, Namibia

CONTACT US


